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Sharonda Singleton Brown is an information professional with a strong foundation in business 

administration, insurance, and academic librarianship from Atlanta, Georgia. Brown earned a Bachelor 

of Arts in Business Administration - Finance from Clark Atlanta University and obtained a Master of 

Library and Information Science from Wayne State University.  

Brown built a successful career spanning more than ten years as an insurance professional. She advised 

thousands of clients regarding their auto, home, commercial, and life insurance needs. As a licensed 

insurance agent, Brown researched and interpreted underwriting guidelines, assessed risks, ensured 

compliance with insurance company policies, and managed client records. Brown specialized in 

educating clients about insurance products by tailoring coverage to meet individual needs while 

cultivating lasting relationships with a diverse clientele of individuals and business owners. This 

experience strengthened Brown's analytical, communication, customer service, and problem-solving 

skills. 

As an information professional with more than three years of experience at the Atlanta University 

Center Robert W. Woodruff Library, Brown supports students, faculty, and staff in the disciplines of 

business administration, economics, social work, and government documents. Brown collaborates with 

database vendors to evaluate electronic resources, analyze products, and ensure they align with 

institutional goals and user needs. In addition to providing research consultations, reference services, 

and technology support, Brown delivers library instruction that promotes information literacy and 

empowers users to become confident researchers. 

Brown is passionate about outreach and student engagement, developing and facilitating workshops, 

and educational programming that foster academic success and lifelong learning. Notable contributions 

include organizing a successful Money Smart Week program and serving for two years on the New 

Student Orientation and International Games Day committees. In these roles, Brown managed program 

budgets, coordinated vendor relationships, developed assessment surveys, procured promotional 

materials, and engaged students from a wide range of academic disciplines by showcasing library 

resources and research services. 

Committed to inclusive, user-centered librarianship, Brown strives to create welcoming learning 

environments, expand access to information, and build meaningful partnerships across the academic 

community. Brown’s diverse professional background, combined with expertise in insurance, research, 

instruction, outreach, and relationship building, demonstrates a strong commitment to exceptional 

customer service, collaboration, and continuous professional growth. 


