Staffing New Learning Spaces

HBCU Library Alliance 3" Membership Meeting
October 28, 2008

Joe M. Williams
Director of the Learning Commons
NCSU Libraries
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Borrow
Flip Video

at the service desk



http://www.lib.ncsu.edu/learningcommons/

Borrow .

Laptops

The NCSU Libraries provides laptops, Tablet PCs, and MacBooks for building use by students, faculty, and

Digital Cameras & Camcorders

Digital cameras and camcorders are available for check out to NCSU students, faculty, and staff. We are
cantent in your next assignment.

Frangois

Truffaut

iPods

MCSU Libraries has a variety of iPods available for viewing and playing your digital media files.
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Take a Late Night Study Break!
Coffee & Donuts at the Library

Sunday through Wednesday Nights
April 27-30th
Starting at 11:00 p.m.
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* director of the learning commons

* reference librarian for the learning commons
* outreach & exhibits coordinator

* student engagement librarian

* student technical assistants

* library associates
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Fall and Spring Semester Weekday Desk Staffing
8§ 9101112 1 2 3 4 5 6 7 8 9101112 1 2 3 4 5 6

Librarian

Graduate Asst.
S14/hr

Library Asst.
$20/hr
Student |
$8/hr

Student Il
$9.25/hr

03000
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Subject
Specialist

Generalist
Librarian

Tech
FT Staff

Graduate
Assistant

Student
Tech 2

Student
Tech 1

Subject-specific consultation

Collection Development

Outreach

Instructional Tech. integration

Individual & group instruction

Advanced reference assistance

Basic reference assistance

Desktop sw troubleshooting

Desktop hw troubleshooting

Advanced multimedia support

Advanced L aptop support

Basic multimedia support

Basic Laptop troubleshooting

Printer troubleshooting

Technology checkout

Foom reservation

Q;.“...


http://www.lib.ncsu.edu/learningcommons/

.§."..0



.§0“000


http://www.lib.ncsu.edu/learningcommons/



http://www.lib.ncsu.edu/learningcommons/



http://www.lib.ncsu.edu/learningcommons/






http://www.lib.ncsu.edu/learningcommons/

C‘Q“OQQ

®
training cont'd
 re-thinking our role in the space
 finding new ways of heing in the space
 finding new ways to connect with patrons
o il
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« Oblinger, DG, editor (2006). Learning Spaces. Boulder, CO : EDUCAUSE.
Available online from http://www.educause.edu/learningspaces.

- Bailey, DR & Tierney, BG (2008). Transforming Library Service Through
Information Commons: Case studies for the digital age. Chicago : ALA press.

« Weaver, S (2007). Creating Great Visitor Experiences: A guide for museums,
parks, zoos, gardens, & libraries. Walnut Creek, CA. : Left Coast Press, Inc.

* Foster, NF & Gibbons, S (2007). Studying Students: The undergraduate
research project at the University of Rochester. Chicago : ACRL press. Available

online from http://www.ala.org/.

« Stuart, C. (2008). ARL Learning Space Pre-Programming Tool Kit.
Available online from http://arl.org/rtl/space.
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Contact

* Joewilllams@ncsu.edu

¢ 919-515-5699


mailto:joewilliams@ncsu.edu
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