
1

Expanding Library 
Support for Faculty 
Research in Historically 
Black Colleges and 
Universities

Faculty Survey Results
April 2015

1922 Class, image courtesy of Bennett College HBCU Library Alliance Digital Collection



2 
  

EXPANDING LIBRARY SUPPORT FOR FACULTY RESEARCH  
IN HISTORICALLY BLACK COLLEGES AND UNIVERSITIES 

 
 

Executive Summary 
 
This report summarizes the findings of the first Faculty Survey administered by the Historically 
Black Colleges and Universities (HBCU) Library Alliance.  A purposeful sample of faculty from 
HBCUs that identified research as part of their missions participated in the survey.   The 
instrument was adapted from the Ithaka S + R Faculty Survey  (Ithaka) and was further 
developed by an affiliated Faculty Library Advisory Committee.   The intent of the survey was to 
gain a better understanding of HBCU faculty’s research interests, plans, challenges, and 
support needs.  One significant conclusion gathered from this survey is that the HBCU faculty 
are similar in these areas to faculty from other, non-HBCU faculty across the nation.  Other key 
findings from the survey are outlined below. 
 

Key Findings 
 

Research Plans and Interests 
 

• Faculty respondents tend to be interested in research primarily for professional or 
discipline-related purposes.  Fewer tend to be interested in research for instructional or 
course-related purposes.   

 
• Faculty respondents typically start their research process using a general purpose 

search engine on the internet or using a specific electronic research resource/computer 
database. This is true for all faculty ranks, tenure, and primary disciplines.    Similar 
behavior was exhibited by faculty who responded to the Ithaka survey.   
 

• HBCU faculty responding to the Faculty Survey start their research process using their 
own library more often than faculty responding to the Ithaka survey. 

 
• HBCU faculty tend to start their research process using an alternative non-HBCU library 

more often than an alternative HBCU library.  Still, most faculty have conducted research 
in the past using their institution’s library and plan to conduct research using their own 
library in the near future.  However, they often supplement their research with resources 
from other libraries. 

 
• On average, peer-reviewed journals, electronic journal articles, journal articles in print, 

and scholarly monographs or edited volumes published by an academic publisher are 
the most important resource for faculty research.  These are the same top resources 
identified in the Ithaka survey.  Both HBCU faculty respondents and Ithaka respondents 
also indicated the use of blogs or social media as less important resources. 
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• HBCU faculty’s own interests, available opportunities to publish, practicality or feasibility 

of a project, and faculty’s perceptions of gaps in the literature are the most important 
factors in selecting new research.  The same is true for faculty responding to the Ithaka 
survey. 
Both HBCU faculty and Ithaka faculty rely less on advice from peers to aid in selecting 
new research.   
 

Research Challenges 
 

• Faculty respondents perceive library funding as the greatest barrier to the expansion of 
library services to support faculty research. Still, organizational dynamics also play a 
major role. 
 

• Faculty respondents identified library services such as library liaison services, 
individualized assistance to faculty for their research, and consultations with faculty 
regarding faculty development as common services provided at HBCU libraries.  Fewer 
faculty indicated their libraries provide assistance with executing, planning, and 
publishing research. 

 
Support Needs 
 

• Faculty communicate their research needs through contact with individual librarians, 
faculty visits to the library, and through library liaisons. Few use alternative methods 
such as social media and the faculty senate. 

 
• Reference or research librarians and library staff with technical and scholarly expertise 

are the most important experts needed to assist with faculty research.  Statistical 
specialists, software specialists, and programmers, database administrators, or web 
developers are also important experts for faculty researchers. 

 
• The services used most often by HBCU faculty are research reference via e-mail or 

electronic access, digitized documents, referrals to content outside of the library for 
research support, and assistance with using technology.  Faculty are moderately 
satisfied with library support for faculty research. 
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OVERVIEW 
 
The academic library is an important component of the infrastructure used to support faculty 
research at Historically Black Colleges and Universities (HBCUs). In addition to the traditional 
role of providing access to information resources, the role of today’s HBCU library has 
expanded and will likely continue to transform as it provides new ways to support faculty 
research. While the underlying structure of many research support services is similar across 
libraries, each library serves distinct needs based on the research priorities of its particular 
campus and individual faculty member research and publication areas. Still, faculty at HBCUs 
face a number of challenges in pursuing research.  However, their libraries can provide 
infrastructure to help address some of those challenges (HBCU Library Alliance, 2014). 
 
For the past several years, the Ithaka S+R Faculty Survey (Ithaka) has been used to track the 
changing research needs of faculty across all US colleges and universities.  This recurring 
survey has helped us understand faculty attitudes and practices in relation to resources and 
services available at their institutions’ libraries (Housewright, Schonfeld, & Wulfson, 2012).  The 
results have helped libraries improve and expand the resources and services available to 
faculty.  More importan, the Ithaka survey has provided a valuable framework that can be used 
by other groups of institutions, such as Historically Black Colleges and Universities.  The HBCU 
Library Alliance, a consortium aimed at strengthening libraries and archives at HBCUs, sought 
to do just that.  
 
In November 2013, the HBCU Library Alliance received a grant from the Andrew W. Mellon 
Foundation to support the assessment and strengthening of library services for faculty research 
at HBCUs.  The Principal Investigator for the project collaborated with the HBCU Faculty 
Development Network to form a Faculty Advisory Committee to facilitate the development of a 
Faculty Survey aimed at gaining a better understanding of faculty research interests, plans, 
challenges, and support needs at selected HBCUs.  A representative group of faculty and library 
professionals worked with a Statistician over the course of several months to develop, finalize, 
and administer the HBCU Library Faculty Survey.  
 
In May 2014, the first Faculty Survey was administered online to faculty at HBCUs that identified 
research as part of their missions.  The results of the HBCU Library Faculty Survey have 
provided a first look at the specific attitudes and practices of faculty at selected HBCUs.  The 
results also provide the opportunity to make comparisons among individual institutions as well 
as comparisons with other colleges and universities across the nation.   
 
This report contains an analysis of the results of the inaugural Faculty Survey. Participating 
faculty responded to an 84-item survey developed and validated by the HBCU Library Alliance’s 
Faculty Library Advisory Committee.  Overall, faculty from 38 of the 56 Historically Black 
Colleges and Universities (68%) that were invited to participate in the study responded to the 
survey. 
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Methodology 
 
The instrument used in this project was developed by the HBCU Library Alliance’s Faculty 
Advisory Committee (Appendix A).  The committee consisted of a Principal Investigator, four 
faculty members and four library professionals.  The committee decided to use the Ithaka S+R 
Faculty Survey (Ithaka) as a guiding document for the development of the survey because it 
provided a clear framework for the HBCU Library Alliance Faculty Survey.  Many survey items 
included in the HBCU Library Alliance Faculty Survey were taken directly from the Ithaka survey 
because this project is a direct extension of it.  Other items were modified from the Stanford 
Survey of Faculty Research Needs, another extension of the Ithaka survey, to fit the needs of 
this project as determined by the committee. The Faculty Library Advisory Committee also 
developed original items solely for the HBCU Library Alliance Faculty Survey. A number of 
survey items were also taken or adapted from the HBCU Library Alliance Library Survey.   
 
The Survey Item Matrix (Appendix C) is a survey item map that lists all of the survey items in the 
HBCU Library Alliance Faculty Survey.  It indicates the descriptive category and origin of each 
survey item.  Each item falls into one of the following categories:  Demographic, Research 
Interests and Plans, Challenges, and Support Needs.  The source of each survey item is also 
indicated in the matrix.  They were adapted from the Ithaka, Stanford, the HBCU Library 
Alliance Library surveys, or created by the HBCU Library Alliance Faculty Library Advisory 
Committee.  
 
The Ithaka S+R Faculty Survey is licensed under a Creative Commons Attribution-
NonCommercial 3.0 United States License  available at http://creativecommons.org/licenses/by-
nc/3.0/us/.  This license allows users the freedom to copy, redistribute, adapt, remix, transform 
and build upon the material, as long as appropriate credit is given and the material is not used 
for commercial purposes.  The license also requires that a link to the license be provided and 
that a description of any changes made to the original be provided.  All these requirements have 
been met within this report. 
 
The  HBCU Library Alliance Faculty Survey was validated using two methods.  The faculty and 
librarians on the Faculty Library Advisory committee served as an expert panel.  Their years of 
experience in their respective fields provided the necessary perspective from both professions.  
They were able to select, modify and create survey items that would be most relevant and valid 
for this specific project. A second validation method used was pilot testing on a focus group of 
faculty.  The Statistician identified faculty from various campuses who had used their 
institutions’ libraries to conduct research in the past.  This group of individuals was administered 
a pilot version of the survey and was able to provide valuable feedback.  The feedback was 
used to further refine the survey and ensure it was valid for its intended purpose. 
 
Population 
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The target population for the HBCU Library Alliance Faculty Survey was faculty at four-year 
Historically Black Colleges and Universities that identified research as part of their mission 
statements. All 56 institutions meeting those criteria were invited to participate.  Institutions 
representing 15 states, the District of Columbia, and the Virgin Islands participated in the 
survey.  The institutional participation rate was 68% and included the following institutions.   
 

HBCU Library Alliance Faculty Survey Participants  
by Institution and State 

 
Alabama State University (AL) Livingstone College (NC) 
Albany State University (GA) Mississippi Valley State University (MS) 
Alcorn State University (MS) Morehouse College (GA) 
Allen University (SC) Morgan State University (MD) 
Bethune-Cookman University (FL) Prairie View A&M University (TX) 
Cheyney University of Pennsylvania (PA) Rust College (MS) 
Claflin University (SC) Savannah State University (GA) 
Clark Atlanta University (GA) Shaw University (NC) 
Dillard University (LA) Spelman College (GA) 
Fayetteville State University (NC) St. Augustine’s University (NC) 
Fisk University (TN) Tennessee State University (TN) 
Florida A&M University (FL) Tougaloo College (MS) 
Fort Valley State University (GA) Tuskegee University (AL) 
Howard University (DC) University of Maryland Eastern Shore (MD) 
Jackson State University (MS) University of the Virgin Islands (VI) 
Johnson C. Smith University (NC) Virginia State University (VA) 
Kentucky State University (KY) West Virginia State University (WV) 
Lincoln University (MO) Winston-Salem State University (NC) 
Lincoln University (PA) Xavier University of Louisiana (LA) 

 
The target population of faculty included a total of 7,906 faculty from the 38 participating 
institutions. 
 
Distribution 
 
The HBCU Library Alliance Faculty Survey was created as an online survey instrument to be 
distributed via an email containing a link to the survey.  Library professionals were first notified 
about the launching of the survey through the HBCU Library Alliance listserv.  An email was 
then sent to library deans and directors who were asked to forward the survey link to faculty on 
their campuses using their own means of communication which could include internal listservs, 
liaison communications, or other email notification methods.  The survey link was also 
distributed to faculty via the Faculty Development Network listserv.  A pdf version of the survey 
was included with the email solicitations so that faculty would have the option of responding to 
the online survey or completing a hardcopy of the survey and mailing it to the Statistician.   
 
On Thursday, May 1, 2014, an email was sent to library deans and directors at targeted 
universities to initiate the survey administration process.  The email contained a notice that the 
faculty survey was forthcoming, included suggestions for distributing the survey via email on 
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each campus, and contained contact information for the Statistician.  The initial email was 
immediately followed by a second email that contained an imbedded link to the faculty survey.  
The subsequent email contained specific instructions for faculty to complete the survey by May 
12, 2014.  On May 2, the Executive Director of the Faculty Development Network also 
distributed the survey the Network’s listserv.   
 
Follow-up calls were placed to every targeted institution on Friday, May 2, 2014, and Monday, 
May 5, 2014.  The purpose of the calls was to ensure that each of the deans and directors were 
in receipt of the survey emails and to troubleshoot any issues.  Between May 5th and May 12th, 
the Statistician monitored survey responses by institution.  The Statistician followed up with 
phone calls and emails to institutions with no responses.   
 
On May 9, 2014 a reminder email was sent to each of the targeted institutions with notification 
that the survey would remain opened until May 19, 2014.  The Statistician continued to monitor 
closely those institutions with low or no responses.  On May 27th and May 28th, faculty were 
contacted at those institutions and invited to participate in the survey with an open-ended 
participation date.  After June 3rd, no additional responses were logged and the survey was 
closed.   
 
Response Rate 
 
The institutional response rate was 68% of HBCUs that had identified research as part of their 
missions.  There is a total of 7,906 faculty members at participating institutions, according to the 
Department of Education’s Integrated Postsecondary Education Data System (IPEDS) Data 
Center.  Of the total faculty, 4.26% responded to the HBCU Library Alliance Faculty Survey.  
This rate is comparable to the 3.5% response rate of the national Ithaka S+R Faculty Survey in 
2012. 
 

Insti tut ion Name  

Total 
Number 
of 
Faculty 

Total 
Number  of 
Survey 
Part icipants 

Percentage 
of Survey 
Part icipants 

Alabama State University 276 2 0.72% 

Albany State University 149 16 10.74% 

Alcorn State University 169 2 1.18% 

Allen University 44 2 4.55% 

Bethune-Cookman University 171 22 12.87% 

Cheyney University of Pennsylvania 63 1 1.59% 

Claflin University 121 1 0.83% 

Clark Atlanta University 170 2 1.18% 

Dillard University 63 1 1.59% 

Fayetteville State University 277 1 0.36% 

Fisk University 94 5 5.32% 

Florida A&M University 552 18 3.26% 
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Insti tut ion Name  

Total 
Number 
of 
Faculty 

Total 
Number  of 
Survey 
Part icipants 

Percentage 
of Survey 
Part icipants 

Fort Valley State University 84 19 22.62% 

Howard University 1015 23 2.27% 

Jackson State University 389 4 1.03% 

Johnson C. Smith University 100 6 6.0% 

Kentucky State University 132 9 6.82% 

Lincoln University (MO) 131 3 2.29% 

Lincoln University (PA) 95 4 4.21% 

Livingstone College 73 5 6.85% 

Mississippi Valley State University 134 30 22.39% 

Morehouse College 164 1 0.61% 

Morgan State University 441 25 5.67% 

Prairie View A&M University 373 7 1.88% 

Rust College 48 6 12.5% 

Savannah State University 86 14 16.28% 

Shaw University 161 1 0.62% 

Spelman College 109 2 1.83% 

St. Augustine’s University 174 1 0.57% 

Tennessee State University 389 1 0.26% 

Tougaloo College 72 5 6.94% 

Tuskegee University 272 8 2.94% 

University of Maryland Eastern Shore 217 7 3.23% 

University of the Virgin Islands 108 35 32.41% 

Virginia State University 284 23 8.1% 

West Virginia State University 119 1 0.84% 

Winston-Salem State University 351 1 0.28% 

Xavier University of Louisiana 236 20 8.47% 

Institution Not Identified   3   

Totals and Percentage 7906 337 4.26% 
 
 
Responding faculty reported teaching in a number of Primary Discipline categories.  The Faculty 
Library Advisory Committee used groupings of disciplines similar to those used in the Ithaka 
S+R Faculty Survey for comparison purposes.  Seventy percent of HBCU Library Alliance 
Faculty Survey respondents reported teaching in three Primary Discipline categories:  
Humanities, Sciences and Social Sciences.  A portion of faculty (15%) did not indicate a 
discipline from the list on the survey.  This is compared to 90% of faculty reporting in the same 
Primary Discipline categories in the Ithaka survey.  The differences in the results of both 
surveys lie in the fact that the HBCU Library Alliance Faculty Survey allowed respondents to 
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select additional discipline categories such as Design, Health Sciences, and an “other” 
category.   
 
The following table contains a breakdown of HBCU Library Alliance Faculty Survey respondents 
according to Primary Discipline categories.  Some of the survey items will be analyzed 
according to these Primary Disciplines. 
 
 

Discipl ine 
Categories 

Number of  
Faculty 

Respondents 

Percentage 
of Faculty 

Respondents 
Area Studies 7 2% 
Design 6 2% 
Health Sciences 41 12% 
Humanities 81 24% 
Sciences 83 25% 
Social Sciences 69 20% 
Sub total 287 85% 
Other 50 15% 
Grand total 337 100% 
   
   

 
 
Observations and Recommendations 
 
Hopefully, the HBCU Library Alliance Faculty Survey will be administered annually in order to 
create a body of knowledge from which HBCU libraries can benefit.  With this being the 
inaugural launching of the survey, a number of issues surfaced that, if contained in the future, 
could improve the usefulness of the survey. 
 
Although the librarians did an amazing job disseminating the survey to faculty, there were still 
some obstacles that surfaced with this strategy.  Some library deans made the decision not to 
disseminate the survey at all, given its timing.  Other libraries did not have a permanent dean or 

AREA 
STUDIES 

2% 

DESIGN 
2% 

HEALTH 
SCIENCES 

12% 

HUMANITIE
S 

24% 
SCIENCES 

25% 

SOCIAL 
SCIENCES 

20% 

Other 
15% 
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director in place to facilitate the project.  And finally, several librarians reported they could not 
send out an email to all faculty without approval of their provost or vice president.  Future 
iterations of the HBCU Library Alliance Faculty Survey would need to take these obstacles into 
consideration when developing the methodology for this project.  For each participating campus, 
the most likely individual or method for distributing the survey should be identified early on to 
prevent delays or non-participation.  Also, contacting individual faculty directly would also be a 
solution to avoiding problems caused by different levels of campus- related bureaucracy.   
 
The response rate of the HBCU Library Alliance Faculty Survey was comparable to that of the 
national Ithaka S+R Faculty Survey.  It is likely that the timeline of this project significantly 
impacted the response rate of the survey.  The survey was administered during a time when 
faculty on most campuses were engaged in final exams, commencement preparation, or 
commencement participation.  After commencement exercises, the majority of faculty typically 
leave for the summer and do not return until the fall semester.  With that being the case, many 
faculty likely did not get the opportunity to participate in the survey.  In order to improve 
response rates of future surveys, it is recommended that faculty be contacted prior to mid-term 
exams in order to avoid the rush of closing out the end of semesters.    
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FACULTY DEMOGRAPHICS 

Almost 90% of the survey respondents are ranked as Assistant Professor, Associate 
Professor, or Professor.  Ninety-five percent have full-time appointments, and almost three-
fourths are tenured or tenure-track faculty.  This indicates that most faculty respondents are 
likely to have worked in higher education for a number of years and are likely to have used 
library resources at some point for research activities related to professional development, 
promotions in rank, or tenure appointments.  As such, this is a favorable group from which to 
solicit information regarding faculty experiences and needs as they relate to library services 
and research. 
 
Faculty Respondents by Title 
 
Professor    17.8% 
Associate Professor  31.7% 
Assistant Professor  36.6% 
Visiting Professor   0.6% 
Visiting Associate Professor 0.0% 
Visiting Assistant Professor 1.51% 
Instructor    9.06%  
Lecturer    2.72% 
 
Faculty Respondents by Appointment 
 
9-month Full-time  47.6% 
10-month Full-time 17.3% 
12-month Full-time 30.6%   
Part-Time   4.55% 
 
Faculty Respondents by Tenure Status 
 
Tenured    42.2% 
On Tenure-track   30.3% 
Not on Tenure-track  24.5% 
No Tenure System at institution 3.06% 
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Faculty Respondents by Primary Discipline Category and Specific Discipline 
 
Responding faculty reported teaching in a number of disciplines.  Seventy percent of HBCU 
Library Alliance Faculty Survey respondents reported teaching in three Primary Discipline 
categories:  Humanities, Sciences and Social Sciences.  This is compared to 90% of faculty 
reporting in the same Primary Discipline categories in the Ithaka survey.  The differences in the 
results of both surveys lie in the fact that the HBCU Library Alliance Faculty Survey allowed 
respondents to select additional discipline categories such as Design, Health Sciences and an 
“other” category. 

Discipl ines 
# Faculty 

Respondents Discipl ines  
# Faculty 

Respondents 

AREA STUDIES 7 SCIENCES 83 

  African-American Studies 2   Biology 16 

  American Studies 3   Botany 3 

  Latin American Studies 2   Chemistry 11 

DESIGN 6   Computer Science 8 

  Applied Arts 1   Ecology 3 

  Architecture 4   Engineering 9 

  Graphic Design 1   Information Sciences 11 

HEALTH SCIENCES 41   Mathematics 14 

  Allied Health Sciences 4   Physical Sciences 1 

  Medicine 11   Physics 4 

  Nursing 8   Statistics 1 

  Pharmacy 11   Zoology 2 

  Public Health 7 SOCIAL SCIENCES 69 

HUMANITIES 81   Anthropology including Archaeology 1 

  Art 4   Business and Finance 17 

  Classical studies 1   Economics 2 

  History 15   Education including Higher Education 15 

  Law 1   Geography 1 

  Literature 34   Political Science 6 

  Music 9   Psychology 17 

  Philosophy 8   Public Policy including Health Policy 1 

  Religion 5   Sociology 9 

  Theatre 4 OTHER 50 
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LEVEL OF COURSES TAUGHT 
 
Up to two-thirds of all respondents teach at the undergraduate level.  At least one-third of 
respondents teach at the master’s level while roughly 15% teach above the master’s level.  
Because some respondents teach at both the undergraduate and graduate levels, the total 
percentages below will exceed 100%.    

What level of courses do you primari ly 
teach? Select al l  that apply. 

Response 
Percent 

Lower-level undergraduate 60.8% 
Upper-level undergraduate 66.3% 
Master's level 32.5% 
Specialist's level 3.6% 
Doctoral level 11.7% 

 

 
 

Level of Courses Taught by Faculty Rank and Tenure Status 

Instructors and Lecturers teach the greatest proportion of lower-level undergraduate courses.  
As faculty rank increases, so does the level of courses taught by faculty.  Similarly, faculty Not 
on Tenure-track or who have No Tenure System mostly teach lower-level undergraduate 
courses while Tenured and Tenure-track faculty mostly teach higher level courses.  Because 
some respondents teach at both the undergraduate and graduate levels, the total percentages 
for each faculty rank and tenure category may exceed 100%.   
  

0.0% 

10.0% 

20.0% 

30.0% 

40.0% 

50.0% 

60.0% 

70.0% 

Lower-level 
undergraduate 

Upper-level 
undergraduate 

Master's level Specialist's level Doctoral level 

What level of courses do you primarily teach? Select all that apply. 
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Level of Courses Taught by Faculty Rank and Tenure Status Table  

 
 
 

What level of 
courses do you 
primarily teach? 

All 
Faculty Professor Associate Assistant 

Instructor/ 
Lecturer 

Tenured/ 
Tenure Track No Tenure 

Lower-level 
undergraduate 60.8% 47.5% 53.9% 66.1% 79.5% 61.0% 60.2% 

Upper-level 
undergraduate 66.3% 69.5% 69.6% 65.3% 51.3% 70.3% 54.5% 

Master's level 32.5% 40.7% 38.2% 28.1% 17.9% 38.1% 19.3% 

Specialist's level 3.6% 5.1% 4.9% 2.5% 2.6% 3.4% 4.5% 

Doctoral level 11.7% 18.6% 11.8% 11.6% 5.1% 11.4% 13.6% 

 

Level of Courses Taught by Faculty Rank and Tenure Status Chart 

 

 

  

0.00% 
20.00% 
40.00% 
60.00% 
80.00% 

100.00% 

Lower-level undergraduate Upper-level undergraduate 

Master's level Specialist's level 

Doctoral level 
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Level of Courses Taught by Primary Discipline 

Up to almost 80% of faculty teaching in the Humanities and Social Sciences reported they teach 
at the undergraduate level. The greatest proportion of faculty teaching at the master’s level 
teach in Design fields.  The smallest proportion of faculty teaching at the master’s level teach in 
the Humanities.  Over a quarter of Health Sciences faculty reported teaching above the master’s 
level.   

Level of Courses Taught by Primary Discipline Table 

What level of 
courses do 
you primarily 
teach? 

 
 
 
All 

Area 
Studies Design 

Health 
Sciences 

Humanitie
s 

Science
s 

Social 
Sciences Other  

Lower-level 
undergraduat
e 

60.8% 57.1% 50.0% 57.0% 78.8% 68.3% 55.1% 63.4% 

Upper-level 
undergraduat
e 

66.3% 57.1% 66.7% 55.4% 68.8% 69.5% 78.3% 65.6% 

Master's level 32.5% 28.6% 50.0% 24.0% 20.0% 32.9% 43.5% 38.7% 
Specialist's 
level 3.6% 0.0% 0.0% 5.8% 1.3% 2.4% 4.3% 3.2% 

Doctoral level 11.7% 14.3% 0.0% 20.7% 3.8% 6.1% 11.6% 5.4% 

 

Level of Courses Taught by Primary Discipline Chart 

 

0.00% 
10.00% 
20.00% 
30.00% 
40.00% 
50.00% 
60.00% 
70.00% 
80.00% 
90.00% 

Lower-level undergraduate Upper-level undergraduate 

Master's level Specialist's level 

Doctoral level 



17 
 

FACULTY RESEARCH INTERESTS AND PLANS 

 
RESEARCH INTERESTS 

 
A small proportion of respondents (15%) reported their research interests were mostly for 
instructional or course-related purposes.  Thirty-nine percent of respondents reported their 
research interests were related to their specific discipline, while almost half of the respondents 
indicated research interests that were equally instructional/course-related and 
professional/discipline-related. 
 
 

How would you categorize your research 
interests? 

Response 
Percent 

Mostly for instructional or course-related purposes 14.5% 
Mostly for professional or discipline-related 
purposes 

38.9% 

Equally instructional/course-related and 
professional/discipline-related purposes 

46.6% 

 
 

 
 

Research Interests by Faculty Rank and Tenure Status 
 

Faculty within all ranks and tenure categories have similar research interests.  Most categorize 
their research interests as equally for instructional/course-related purposes and 
professional/discipline-related purposes. The smallest proportions of faculty indicate their 
research interests are mostly for instructional or course-related purposes only.   
 
  

14.5% 

38.9% 

46.6% 

How would you categorize your research interests? 

Mostly for instructional or 
course-related purposes 

Mostly for professional or 
discipline-related purposes 

Equally instructional/
course-related and 
professional/discipline-
related purposes 
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Research Interests by Faculty Rank and Tenure Status Table 
 

How would you 
categorize your 
research interests? All Faculty Professor Associate Assistant 

Instructor/ 
Lecturer 

Tenured/ 
Tenure 
Track 

No 
Tenure 

Mostly for instructional 
or course-related 
purposes 

14.5% 12.1% 11.1% 13.5% 35.3% 10.7% 24.1% 

Mostly for professional 
or discipline-related 
purposes 

38.9% 34.5% 43.4% 41.4% 23.5% 41.5% 30.4% 

Equally 
instructional/course-
related and 
professional/discipline-
related purposes 

46.6% 53.4% 45.5% 45.0% 41.2% 47.8% 45.6% 

 

Research Interests by Faculty Rank and Tenure Status Chart 
 

 

 

Research Interests by Primary Discipline 

With the exception of Area Studies, a similar proportion of faculty in all disciplines (12%-18%) 
reported their research interests were for instructional or course-related purposes.  Up to 44% of 
faculty in the Social Sciences reported their research interests were mostly for professional or 
discipline-related purposes.  Half or more of all faculty reported their research interests were 
equally for instructional/course-related and professional/discipline related purposes. 
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Research Interests by Primary Discipline Table 

How would you 
categorize your 
research interests? 

 
 
 
All 

Area 
Studies Design 

Health 
Sciences Humanities Sciences 

Social 
Sciences Other  

Mostly for instructional 
or course-related 
purposes 

14.5% 0.0% 16.7% 12.4% 13.0% 13.3% 14.1% 18.3% 

Mostly for professional 
or discipline-related 
purposes 

38.9% 33.3% 16.7% 38.1% 35.1% 44.0% 40.6% 32.3% 

Equally 
instructional/course-
related and 
professional/discipline-
related purposes 

46.6% 66.7% 66.7% 49.6% 51.9% 42.7% 45.3% 49.5% 

 

Research Interests by Primary Discipline Chart 

 
 
 

RESEARCH PLANS 
 
Over a third of HBCU Library Alliance Faculty Survey respondents reported that when planning 
research activities, they typically start their process using a general purpose search engine on 
the internet.  This is equivalent to the 35% of Ithaka respondents who opt to use general 
purpose search engines on the internet.  Almost 40% of respondents reported using a specific 
electronic resource/computer database compared to 45% of Ithaka survey respondents.   A 
smaller proportion of Ithaka respondents (3%) reported using the library building as the starting 
point for research, while 17% of HBCU Library Alliance Faculty Survey respondents report using 
their institution’s library as the starting point.   
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When HBCU Library Alliance Faculty Survey respondents reported using an alternate library as 
their starting point for research, most indicated they used a non-HBCU library.   
 

Where do you typical ly start your research 
process? 

Response 
Percent 

A specific electronic research resource/computer 
database 

38.4% 

A general purpose search engine on the internet 34.8% 

Your institution's library 17.1% 

An alternative non-HBCU library 6.5% 

Your library catalog 2.6% 

An alternative HBCU library 0.6% 
 
 

 
 

Research Plans by Faculty Rank 

Over a third of faculty in all ranks reported that when planning research activities, they typically 
start their process using a general purpose search engine on the internet.  A similar proportion 
of Professors, Associate Professors, and Assistant Professors reported using a specific 
electronic resource/computer database as a starting point.   Twenty percent or less of faculty of 
all ranks reported using their institution’s library as the starting point when planning research 
activities. The largest proportion of faculty (6%) indicating the use of a non-HBCU library as an 
alternate library was Instructors and Lecturers.  
 
  

17.1% 

34.8% 

2.6% 

38.4% 

0.6% 6.5% 

Where do you typically start your research process? 

Your institution's library 

A general purpose search engine 
on the internet 
Your library catalog 

A specific electronic research 
resource/computer database 
An alternative HBCU library 
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Research Plans by Tenure Status 
 
Thirty-four percent of Tenured and Tenure-track faculty responding to the HBCU Library 
Alliance Faculty Survey reported that when planning research activities, they typically start their 
process using a general purpose search engine on the internet.  Sixteen percent of HBCU 
Library Alliance Faculty Survey respondents report using their institution’s library as the starting 
point.   
 
Approximately one-third of respondents who are Not on Tenure-track or have No Tenure 
System reported that when planning research activities, they typically start their process using a 
general purpose search engine on the internet.  Twenty-two percent of HBCU Library Alliance 
Faculty Survey respondents report using their institution’s library as a starting point.   
 
When HBCU Library Alliance Faculty Survey who are Not on Tenure-track or have No Tenure 
System reported using an alternate library as their starting point for research, a larger proportion 
indicated they used a non-HBCU library.   
 

Research Plans by Faculty Rank and Tenure Status Table 

Where do you 
typically start your 
research process? All Faculty Professor Associate Assistant Instructor/Lecturer 

Tenured/Tenure 
Track 

No 
Tenure 

A specific electronic 
research 
resource/computer 
database 

38.4% 

37.3% 41.8% 41.8% 20.6% 42.4% 29.5% 
A general purpose 
search engine on the 
internet 

34.8% 
37.3% 31.6% 33.6% 44.1% 34.4% 34.6% 

Your institution's 
library 17.1% 18.6% 20.4% 15.5% 11.8% 16.1% 21.8% 
An alternative non-
HBCU library 6.5% 5.1% 4.1% 8.2% 11.8% 5.8% 9.0% 
Your library catalog 2.6% 1.7% 2.0% 0.9% 5.9% 1.3% 2.6% 
An alternative HBCU 
library 0.6% 0.0% 0.0% 0.0% 5.9% 0.0% 2.6% 

 

  



22 
 

Research Plans by Faculty Rank and Tenure Status Chart 

Where Do You Typically Start your Research Process? 
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Research Plans by Primary Discipline 

Faculty across all disciplines reported that when planning research activities, they typically start 
their process using a general purpose search engine on the internet or a specific electronic 
research resource/computer database. These responses are comparable to Ithaka survey 
responses for faculty in the Humanities (35%), Sciences (40%), and Social Sciences (37%).   
 
No Design faculty reported starting their research process using their library catalog, contrary to 
13% to 22% of faculty within all other disciplines.  Health Sciences, Humanities, Sciences, 
Social Sciences, and Other faculty reported using an alternative, non-HBCU library as their 
starting point for research more often than an alternative HBCU library.  An equal proportion of 
Area Studies faculty start their research at alternative HBCU libraries and alternative, non-
HBCU libraries.  No Design faculty reported using alternative libraries. 
 

Research Plans by Primary Discipline Table 

Where do you 
typically start 
your research 
process? 

 
 
 
All Area Studies Design 

Health 
Sciences Humanities Sciences 

Social 
Sciences Other  

A general purpose 
search engine on 
the internet 

34.8% 42.9% 66.7% 33.9% 34.2% 37.3% 31.3% 33.7% 

A specific 
electronic 
research 
resource/computer 
database 

38.4% 14.3% 16.7% 37.5% 34.2% 38.7% 45.3% 33.7% 

An alternative 
HBCU library 0.6% 14.3% 0.0% 0.9% 1.3% 0.0% 0.0% 1.1% 

An alternative non-
HBCU library 6.5% 14.3% 0.0% 8.0% 7.9% 5.3% 4.7% 5.4% 

Your institution's 
library 17.1% 14.3% 0.0% 17.9% 19.7% 17.3% 15.6% 21.7% 

Your library 
catalog 2.6% 0.0% 16.7% 1.8% 2.6% 1.3% 3.1% 4.3% 
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Research Plans by Primary Discipline Chart 

Where Do You Typically Start your Research Process? 

 
 

Research Plans and Activities 
 
Almost 65% of HBCU Library Alliance Faculty Survey respondents reported they have 
conducted research in the past using their institution’s library, while one-third are currently 
conducting research using their institution’s library.  Over half of respondents indicate they have 
plans to conduct research in the near future using their institution’s library. 
 

In your role as a faculty member, describe 
your research activi t ies using your 
insti tut ion's l ibrary.  Select al l  that apply.  

Response 
Percent 

I have conducted research in the past using my 
institution's library. 

64.6% 

I am currently conducting research using my 
institution's library. 

36.7% 

I plan to conduct research in the near future using 
my institution's library. 

53.4% 
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Research Plans and Activities by Faculty Rank 
 
An overwhelming proportion (84%) of HBCU Library Alliance Faculty Survey Professors 
reported they have conducted research in the past using their institution’s library.  Roughly two-
thirds of Associate Professors and Assistant Professors have conducted research in the past 
using their institution’s library compared to 58% of Instructors and Lecturers. 
 
The highest proportion of Associate professors (44%) is currently conducting research using 
their institution’s library.  As few as a quarter of Instructors and Lecturers are currently 
conducting research using their institution’s library.  Still, over half of Associate Professors and 
Assistant Professors plan to conduct research in the near future using their institution’s library.  
Fewer Professors (42%) plan to conduct research in the near future using their institution’s 
library.   
 

Research Plans and Activities by Tenure Status 
 

Over two-thirds of Tenured and Tenure-track faculty reported they have conducted research in 
the past using their institution’s library.  Roughly one-third of Tenured and Tenure-track faculty, 
as well as faculty who are Not Tenured or who have No Tenure System, are currently 
conducting research using their institution’s library.  Over half of faculty in both tenure 
categories plan to conduct research in the near future using their institution’s library.   
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Research Plans and Activities by Faculty Rank and Tenure Status Table 
 

In your role as a 
faculty member, 
describe your research 
activities using your 
institution's library.   All Faculty Professor Associate Assistant Instructor/Lecturer 

Tenured/ 
Tenure Track 

No 
Tenure 

I have conducted 
research in the past 
using my institution's 
library. 

64.6% 83.6% 60.2% 61.3% 58.1% 67.1% 57.5% 

I am currently 
conducting research 
using my institution's 
library. 

36.7% 30.9% 44.1% 36.8% 25.8% 38.0% 34.2% 

I plan to conduct 
research in the near 
future using my 
institution's library. 

53.4% 41.8% 54.8% 54.7% 58.1% 54.0% 54.8% 

 
Research Plans and Activities by Faculty Rank and Tenure Status Chart 

 
In your role as a faculty member, describe your research activities using your institution's library. 

 

 
 

Research Plans and Activities by Primary Discipline  
 

One-hundred percent of Design faculty have conducted research in the past using their 
institution’s library.  However, only 17% report they are currently conducting research using their 
institution’s library.  Roughly one half or more of faculty in all other disciplines  have conducted 
research in the past using their institution’s library.  The proportion of faculty within each primary 
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discipline who plan to conduct research in the near future using their institution’s library ranges 
from 33% (Design) to 63% (Sciences).   

 
Research Plans and Activities by Primary Discipline Table 

 
In your role as a faculty 
member, describe your 
research activities using 
your institution's library.   

 
 
 
All Area Studies Design 

Health 
Sciences Humanities Sciences 

Social 
Sciences Other  

I have conducted 
research in the past 
using my institution's 
library. 

64.6% 50.0% 100.0% 76.4% 80.3% 47.2% 61.0% 65.5% 

I am currently 
conducting research 
using my institution's 
library. 

36.7% 33.3% 16.7% 40.6% 36.6% 34.7% 40.7% 35.6% 

I plan to conduct 
research in the near 
future using my 
institution's library. 

53.4% 50.0% 33.3% 50.9% 52.1% 62.5% 50.8% 43.7% 

 
 

Research Plans and Activities by Primary Discipline Chart 
 

In your role as a faculty member, describe your research activities using your institution's library. 
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RESEARCH ACTIVITIES 
 
Over half of respondents indicated they have often supplemented their research with resources 
from other libraries.  Roughly one-fifth of respondents rarely or never supplemented their 
research with resources from other libraries. 
 

How often have you supplemented your 
research with resources from l ibraries other 
than your insti tut ion's l ibrary? 

Response 
Percent 

Often 53.1% 

Sometimes 27.2% 

Rarely 12.9% 

Never 6.8% 

 
 

 
 

Research Activities by Faculty Rank 
 
Slightly more than one half of Professors indicated they have often supplemented their research 
with resources from other libraries.  Roughly 15% of Professors rarely or never supplemented 
their research with resources from other libraries. 
 
Over 54% of Associate Professors indicated they have often supplemented their research with 
resources from other libraries.  Roughly 17% of respondents rarely or never supplemented their 
research with resources from other libraries. 
 

How often have you supplemented your research with resources from 
libraries other than your institution's library? 

Often 

Sometimes 

Rarely 

Never 
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Fifty-seven percent of Assistant Professors indicated they have often supplemented their 
research with resources from other libraries.  Twenty-three percent rarely or never 
supplemented their research with resources from other libraries. 
 
Forty-seven percent of Instructors and Lecturers indicated they have often supplemented their 
research with resources from other libraries.  Almost one-fourth of Instructors and Lecturers 
rarely or never supplemented their research with resources from other libraries. 
 

Research Activities by Tenure Status 
 

Fifty-four percent of Tenured and Tenure-track faculty respondents indicated they have often 
supplemented their research with resources from other libraries.  Approximately 20% rarely or 
never supplemented their research with resources from other libraries. 
 
Forty-six percent of respondents indicated they have often supplemented their research with 
resources from other libraries.  Over 20% rarely or never supplemented their research with 
resources from other libraries. 

 
Research Activities by Faculty Rank and Tenure Status Table 

 
How often have you 
supplemented your 
research with 
resources from 
libraries other than 
your institution's 
library? All Faculty Professor Associate Assistant Instructor/Lecturer 

Tenured/ 
Tenure Track 

No 
Tenure 

Often 53.1% 50.8% 54.6% 56.8% 47.1% 55.4% 46.2% 

Sometimes 27.2% 33.9% 28.9% 20.7% 29.4% 25.4% 33.3% 

Rarely 12.9% 11.9% 15.5% 9.9% 11.8% 12.5% 12.8% 

Never 6.8% 3.4% 1.0% 12.6% 11.8% 6.7% 7.7% 
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Research Activities by Faculty Rank and Tenure Status Chart 
 

How often have you supplemented your research with resources from libraries  
other than your institution's library? 

 
 

Research Activities by Primary Discipline 
 
One-hundred percent of Area Studies faculty and 60% of Health Sciences faculty have often 
supplemented their research with resources from libraries other than their institution’s library.  
Approximately one half of faculty in all other disciplines have often supplemented their research 
with resources from libraries other than their institution’s library.  The largest proportions of 
faculty in the Sciences (27%) and Social Sciences (27%) rarely or never supplement their 
research with resources from libraries other than their institution’s library.  

 
Research Activities by Primary Discipline Table 

 
How often have you 
supplemented your 
research with 
resources from 
libraries other than 
your institution's 
library? 

 
 
 
All 

Area Studies Design 
Health 
Sciences Humanities Sciences 

Social 
Sciences Other  

Often 53.1% 100.0% 50.0% 60.2% 64.9% 48.0% 42.9% 47.3% 

Sometimes 27.2% 0.0% 50.0% 23.9% 20.8% 25.3% 30.2% 34.1% 

Rarely 12.9% 0.0% 0.0% 11.5% 11.7% 17.3% 15.9% 8.8% 

Never 6.8% 0.0% 0.0% 4.4% 2.6% 9.3% 11.1% 9.9% 
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Research Activities by Primary Discipline Chart 

 
How often have you supplemented your research with resources from libraries  

other than your institution's library? 
 

 
 
 

IMPORTANT RESOURCES 
 
On average, respondents reported that peer-reviewed journals, electronic journal articles, 
journal articles in print, and scholarly monographs or edited volumes published by an academic 
publisher were the most important resource for their research.  Non-English language materials 
(books, journal articles, etc.), blogs or social media, and trade books that do not specifically 
target an academic audience were the least important to the research of most respondents.   
 
Respondents to the Ithaka survey reported that peer-reviewed journals and journal articles, 
scholarly monographs or edited volumes published by an academic publisher, and pre-print 
versions of articles that will be released in a peer-reviewed journal were very important to their 
work.  Blogs or social media and films, images or other not-textual sources, and trade books 
that do not specifically target an academic audience were least important compared to the other 
resources. These responses were consistent across all disciplines, with the exception of films, 
images, or other non-textual sources which were more important to faculty in the humanities.  
Also, pre-print versions of articles that will be released in a peer-reviewed journal were less 
important to faculty in the Humanities. 
 

0.00% 

20.00% 

40.00% 

60.00% 

80.00% 

100.00% 

120.00% 

Often Sometimes Rarely Never 



32 
 

How important is each of the fol lowing resources to 
your research? 

Rating 
Average 

(10=Extremely 
Important, 1=Not 
Important at All) 

Peer-reviewed journals 9.28 

Electronic journal articles 9.24 

Journal articles in print 8.15 

Scholarly monographs or edited volumes, published by an 
academic publisher 7.94 

Books in print 6.82 

Reviews 6.78 

Abstracts 6.57 

Reference works, such as bibliographies, indices, or research 
handbooks 

6.37 

Published conference proceedings 6.31 

E-books 6.15 

Pre-print versions of articles that will be released in a peer-
reviewed journal 

6.02 

Numeric data sets (science data, financial data, etc.) 5.58 

Non-peer-reviewed "gray literature," such as reports published 
by government agencies or Non-governmental Organizations 
(NGOs) 

5.52 

Archival materials or rare books 5.26 

Textual data( interviews, digitized texts, etc.) 5.26 

Film, video, sound recordings, and other non-textual media 4.82 

Unpublished Papers 4.78 

Magazines and trade journals that are not peer-reviewed 4.64 

Imagery (art, art image collections, illustrations, photographs, 
etc.) 4.45 

Maps or geospatial data 4.19 

Trade books that do not specifically target an academic 
audience 

4.02 

Blogs or social media 3.88 

Non-English language materials (books, journal  articles, etc.) 3.26 
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Important Resources by Faculty Rank and Tenure Status 
 
On average, faculty within all rank and tenure categories reported that peer-reviewed journals, 
electronic journal articles, journal articles in print, and scholarly monographs or edited volumes 
published by an academic publisher were the most important resource for their research.  Non-
English language materials (books, journal articles, etc.), blogs or social media, maps or 
geospatial data, and  trade books that do not specifically target an academic audience were the 
least important to the research of most respondents.  When ranking the most important and 
least important resources, faculty by rank and tenure did not differ from the average rankings for 
all faculty. 
 
Respondents to the Ithaka survey reported that peer-reviewed journals and journal articles, 
scholarly monographs or edited volumes, published by an academic publisher, and pre-print 
versions of articles that will be released in a peer-reviewed journal were very important to their 
work.  Blogs or social media and films, images or other not-textual sources, and trade books 
that do not specifically target an academic audience were least important compared to the other 
resources.  
 

Important Resources by Faculty Rank Table 
 

Highest Ranked Resources, Lowest Ranked Resources 

 
How important is each of 
the following resources to 
your research?  
(10=Extremely Important, 1=Not 
Important at All) All Faculty Professor Associate Assistant 

Instructor/ 
Lecturer 

Abstracts 6.57 6.35 6.34 6.84 6.62 
Archival materials or rare 
books 5.26 4.52 5.46 5.36 5.94 

Blogs or social media 3.88 3.16 3.51 4.16 5.15 

Books in print 6.82 6.96 6.73 6.71 7.56 

E-books 6.15 5.8 6.52 6.03 6.26 

Electronic journal articles 9.24 9.05 9.55 9.27 8.47 
Film, video, sound 
recordings, and other non-
textual media 

4.82 3.77 4.43 5.26 6.24 

Imagery (art, art image 
collections, illustrations, 
photographs, etc.) 

4.45 3.57 4.1 4.6 6.33 

Journal articles in print 8.15 8.43 8.21 8.1 7.71 
Magazines and trade 
journals that are not peer-
reviewed 

4.64 4.53 4.12 4.88 5.34 

Maps or geospatial data 4.19 3.43 3.66 4.57 5.97 
Non-English language 
materials (books, journal  
articles, etc.) 

3.26 2.96 2.91 3.69 3.44 
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How important is each of 
the following resources to 
your research?  
(10=Extremely Important, 1=Not 
Important at All) All Faculty Professor Associate Assistant 

Instructor/ 
Lecturer 

Non-peer-reviewed "gray 
literature," such as reports 
published by government 
agencies or Non-
governmental Organizations 
(NGOs) 

5.52 4.91 5.72 5.69 5.53 

Numeric data sets (science 
data, financial data, etc.) 5.58 5.39 5.24 5.91 5.61 

Peer-reviewed journals 9.28 9.29 9.39 9.46 8.32 

Pre-print versions of articles 
that will be released in a 
peer-reviewed journal 

6.02 5.49 6.26 6.08 5.41 

Published conference 
proceedings 6.31 6.66 6.54 5.81 6.24 

Reference works, such as 
bibliographies, indices, or 
research handbooks 

6.37 6.53 6.47 6.12 6.79 

Reviews 6.78 6.74 6.57 7.01 6.45 

Scholarly monographs or 
edited volumes, published 
by an academic publisher 

7.94 7.91 7.93 7.99 8.06 

Textual data( interviews, 
digitized texts, etc.) 5.26 4.74 5.07 5.46 6.24 

Trade books that do not 
specifically target an 
academic audience 

4.02 4 3.83 3.97 4.76 

Unpublished Papers 4.78 4.53 4.62 4.89 5.25 
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Important Resources by Tenure Status Table 

Highest Ranked Resources, Lowest Ranked Resources 

 
How important is each of the following 
resources to your research?  
(10=Extremely Important, 1=Not Important at All) All Faculty 

Tenured/ 
Tenure Track 

No 
Tenure 

Abstracts 6.57 6.46 6.88 

Archival materials or rare books 5.26 5.32 5.05 

Blogs or social media 3.88 3.6 4.62 

Books in print 6.82 6.93 6.38 

E-books 6.15 6.03 6.35 

Electronic journal articles 9.24 9.37 8.95 

Film, video, sound recordings, and other non-
textual media 4.82 4.62 5.13 

Imagery (art, art image collections, illustrations, 
photographs, etc.) 4.45 4.2 5.08 

Journal articles in print 8.15 8.24 7.9 

Magazines and trade journals that are not peer-
reviewed 4.64 4.44 5.13 

Maps or geospatial data 4.19 3.99 4.69 
Non-English language materials (books, journal  
articles, etc.) 3.26 3.2 3.31 

Non-peer-reviewed "gray literature," such as 
reports published by government agencies or 
Non-governmental Organizations (NGOs) 

5.52 5.47 5.69 

Numeric data sets (science data, financial data, 
etc.) 5.58 5.59 5.57 

Peer-reviewed journals 9.28 9.48 8.86 

Pre-print versions of articles that will be 
released in a peer-reviewed journal 6.02 6.09 5.83 

Published conference proceedings 6.31 6.41 6.16 

Reference works, such as bibliographies, 
indices, or research handbooks 6.37 6.35 6.23 

Reviews 6.78 6.87 6.56 

Scholarly monographs or edited volumes, 
published by an academic publisher 7.94 7.89 8.19 

Textual data( interviews, digitized texts, etc.) 5.26 5.13 5.49 

Trade books that do not specifically target an 
academic audience 4.02 3.87 4.38 

Unpublished Papers 4.78 4.75 4.84 
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Important Resources by Primary Discipline 
 
Faculty in Area Studies, Design, Health Sciences, and the Sciences reported that electronic 
journal articles were the most important resource for their research.  Faculty in the Humanities 
reported peer-reviewed journals were most important. Across all primary disciplines, electronic 
journal articles, peer-reviewed journals, and journal articles in print were the highest ranked 
resources used in faculty research.   Scholarly monographs or edited volumes, published by an 
academic publisher were also considered as highly important for faculty teaching in all 
disciplines, except the “Other” category.  Faculty who identified with other disciplines, ranked 
imagery (art, art image collections, illustrations, photographs, etc.), film, video, sound 
recordings, and other non-textual media, electronic journal articles, and blogs or social media  
as the most important resources for their research. 
 
Ithaka faculty in the Humanities identified peer-reviewed journals, scholarly monographs or 
edited volumes, and reference works such as bibliographies, indices, or research handbooks as 
most important.  Ithaka faculty in the Social Sciences identified peer-reviewed journals, 
scholarly monographs or edited volumes, and pre-print versions of articles that will be released 
in a peer-reviewed journal.  Ithaka faculty in the Sciences identified peer-reviewed journals, pre-
print versions of articles that will be released in a peer-reviewed journal, and scholarly 
monographs or edited volumes as most important. 
 

Important Resources by Primary Discipline Table 
(Area Studies, Design, and Health Sciences)  

 
Highest Ranked Resources, Lowest Ranked Resources 

 

How important is each of the following 
resources to your research?   
(10=Extremely Important, 1=Not Important at All) 

 
 
 
All Area Studies Design 

Health 
Sciences 

Abstracts 6.57 7.57 4.67 6.03 

Archival materials or rare books 5.26 8.67 5.33 5.74 

Blogs or social media 3.88 6.17 3.33 3.43 

Books in print 6.82 8.71 6.5 7.25 

E-books 6.15 7 7 6.05 

Electronic journal articles 9.24 9.86 9.33 9.2 
Film, video, sound recordings, and other 
non-textual media 4.82 6.14 7 5.36 

Imagery (art, art image collections, 
illustrations, photographs, etc.) 4.45 5.67 8.33 4.89 

Journal articles in print 8.15 9.86 8.83 8.44 

Magazines and trade journals that are not 
peer-reviewed 4.64 6.43 8 4.1 

Maps or geospatial data 4.19 5.86 6.33 3.78 

Non-English language materials (books, 
journal  articles, etc.) 3.26 4.5 2.5 3.58 
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How important is each of the following 
resources to your research?   
(10=Extremely Important, 1=Not Important at All) 

 
 
 
All Area Studies Design 

Health 
Sciences 

Non-peer-reviewed "gray literature," such 
as reports published by government 
agencies or Non-governmental 
Organizations (NGOs) 

5.52 5.83 6.67 4.89 

Numeric data sets (science data, financial 
data, etc.) 5.58 5.67 4.67 4.18 

Peer-reviewed journals 9.28 9.83 8.5 9.17 
Pre-print versions of articles that will be 
released in a peer-reviewed journal 6.02 7.33 5.5 5.28 

Published conference proceedings 6.31 8 6.17 5.72 

Reference works, such as bibliographies, 
indices, or research handbooks 6.37 8.33 6.17 6.33 

Reviews 6.78 8.43 4.5 6.88 

Scholarly monographs or edited volumes, 
published by an academic publisher 7.94 9.57 8 8.32 

Textual data( interviews, digitized texts, 
etc.) 5.26 7.83 4.83 5.32 

Trade books that do not specifically target 
an academic audience 4.02 6.5 5.33 3.98 

Unpublished Papers 4.78 7.57 3.67 4.38 

 
  



38 
 

Important Resources by Primary Discipline Table 
 (Humanities, Sciences, Social Sciences and Other) 

 
Highest Ranked Resources, Lowest Ranked Resources 

 
How important is each of the 
following resources to your 
research? 
(10=Extremely Important, 1=Not Important at 
All) 

 
 
 
All Humanities Sciences 

Social 
Sciences Other  

Abstracts 6.57 5.36 7.57 6.31 7.26 
Archival materials or rare 
books 5.26 6.6 4.59 4.39 6.51 

Blogs or social media 3.88 3.71 3.89 4.07 7.95 

Books in print 6.82 8.18 6.04 6.44 4.35 

E-books 6.15 6.34 5.85 6.17 6.74 

Electronic journal articles 9.24 8.92 9.26 9.58 8.28 

Film, video, sound recordings, 
and other non-textual media 4.82 6.28 3.92 4.2 8.99 

Imagery (art, art image 
collections, illustrations, 
photographs, etc.) 

4.45 5.78 3.75 3.59 9.28 

Journal articles in print 8.15 8.26 7.63 8.03 4.85 

Magazines and trade journals 
that are not peer-reviewed 4.64 4.22 4.94 4.57 6.35 

Maps or geospatial data 4.19 4.31 4.26 4 5.84 
Non-English language 
materials (books, journal  
articles, etc.) 

3.26 4.12 2.86 2.66 5.41 

Non-peer-reviewed "gray 
literature," such as reports 
published by government 
agencies or Non-governmental 
Organizations (NGOs) 

5.52 4.81 5.85 5.87 3.69 

Numeric data sets (science 
data, financial data, etc.) 5.58 3.6 6.21 6.83 5.32 

Peer-reviewed journals 9.28 9.05 9.22 9.69 4.72 
Pre-print versions of articles 
that will be released in a peer-
reviewed journal 

6.02 4.81 7.03 5.82 4.62 

Published conference 
proceedings 6.31 5.75 7.16 6.18 5.74 

Reference works, such as 
bibliographies, indices, or 
research handbooks 

6.37 6.7 5.99 6.1 5.38 

Reviews 6.78 6.64 7.42 6.34 6.25 

Scholarly monographs or 
edited volumes, published by 
an academic publisher 

7.94 8.79 7.56 7.67 4.13 

Textual data( interviews, 
digitized texts, etc.) 5.26 5.93 4.23 5.62 6.71 

Trade books that do not 
specifically target an academic 
audience 

4.02 4.29 3.86 3.45 6.59 
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How important is each of the 
following resources to your 
research? 
(10=Extremely Important, 1=Not Important at 
All) 

 
 
 
All Humanities Sciences 

Social 
Sciences Other  

Unpublished Papers 4.78 4.6 4.52 5.45 4.81 

 
RESEARCH CHALLENGES 

 
Faculty reported that their own interests were the most important factor in selecting new 
research.  Available funding, practicality or feasibility of a project, and available opportunities to 
publish were also highly important factors in selecting new research projects.  Less important 
factors were advice from peers and reproducibility of needed data images, or primary source 
materials. 
 
Ithaka respondents reported that their own interests, their perceptions of gaps in existing 
research, and practicality or feasibility of a project were very important.   

 

How important is each of the fol lowing for selecting 
new research projects? 

Rating 
Average 
(10=Extremely 

Important, 1=Not 
Important at All) 

My own interests 9.23 

Available opportunities to publish 8.51 

Practicality or feasibility of a project 8.42 

My perceptions of gaps in the existing literature 8.1 

My library's ability to access information and materials not 
owned by the library 7.86 

Available funding 7.85 

Adequate library collections 7.56 

Tenure, promotion, and other research 7.2 

Reproducibility of needed data, images, or primary source 
materials 6.91 

Advice from peers 6.61 

 
Research Challenges By Faculty Rank:   

Selecting New Research Projects 
 
Faculty from all ranks reported that their own interests were the most important factor in 
selecting new research.  Practicality or feasibility of a project, available opportunities to publish, 
and my library’s ability to access information and materials not owned by the library were also 
highly important factors in selecting new research projects for Professors.  Less important to 
Professors were reproducibility of needed data images, or primary source materials, advice from 
peers and tenure, promotion, and other research. 
 
For Associate Professors, available opportunities to publish, practicality or feasibility of a 
project, and perceptions of gaps in the existing literature were highly important factors in 
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selecting new research projects.  Less important to Associate Professors were advice from 
peers and reproducibility of needed data images, or primary source materials. 
 
Assistant Professors indicated that available opportunities to publish, practicality or feasibility of 
a project, and perceptions of gaps in the existing literature were also highly important factors in 
selecting new research projects.  Less important to Assistant Professors were reproducibility of 
needed data images, or primary source materials, advice from peers and adequate library 
collections. 
 
Instructors and Lecturers reported available funding, available opportunities to publish, the 
library’s ability to access information and materials not owned by the library were also highly 
important factors in selecting new research projects.  Less important to Instructors and 
Lecturers were advice from peers and tenure, promotion and other research. 
 

Research Challenges By Tenure Status:  
Selecting New Research Projects 

 
Tenured and Tenure-track faculty reported that their own interests were the most important 
factor in selecting new research.  Available opportunities to publish, practicality or feasibility of a 
project, and perceptions of gaps in the existing literature were also highly important factors in 
selecting new research projects.  Less important were advice from peers and reproducibility of 
needed data images, or primary source materials. 
 
Faculty respondents who are Not on Tenure-track or have No Tenure System reported that their 
own interests were the most important factor in selecting new research.  Available funding, 
available opportunities to publish, and practicality or feasibility of a project were also highly 
important factors in selecting new research projects.  Less important were advice from peers 
and tenure, promotion, and other research. 
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Research Challenges by Faculty Rank and Tenure Status Table:   
Selecting New Research Projects 

 
Highest Ranked, Lowest Ranked 

 
How important is each of the 
following for selecting new 
research projects?  
(10=Extremely Important, 1=Not Important at All) 

All 
Faculty Professor Associate Assistant 

Instructor/ 
Lecturer 

Tenured/ 
Tenure Track 

No 
Tenure 

Adequate library collections 7.56 7.09 7.66 7.5 8.18 7.51 7.78 

Advice from peers 6.61 6.13 6.2 7 7.09 6.47 6.99 

Available funding 7.85 7.05 7.76 7.96 8.88 7.69 8.26 

Available opportunities to publish 8.51 8.02 8.66 8.64 8.33 8.67 8.23 

My library's ability to access 
information and materials not 
owned by the library 

7.86 7.65 7.93 7.68 8.3 7.84 7.9 

My own interests 9.23 9.12 9.35 9.17 9.36 9.31 8.97 

My perceptions of gaps in the 
existing literature 8.1 7.36 8.36 8.29 8.09 8.3 7.51 

Practicality or feasibility of a 
project 8.42 8.11 8.62 8.45 8.24 8.52 8.19 

Reproducibility of needed data, 
images, or primary source 
materials 

6.91 6.48 6.91 6.95 7.48 6.75 7.29 

Tenure, promotion, and other 
research 7.2 5.67 7.16 7.94 7.19 7.39 6.7 
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Research Challenges by Primary Discipline:  
Selecting New Research Projects 

 
Faculty across all disciplines reported their own interests were the most important factor in 
selecting new research.  Practicality or feasibility of a project, available opportunities to publish, 
and their own library’s ability to access information and materials not owned by the library were 
also highly important factors in selecting new research projects for all Disciplines.  The least 
important factor for faculty in all disciplines, except Design and the Sciences, was advice from 
peers.  Tenure, promotion, and other research was the least important factor for Design faculty, 
while reproducibility of needed data, images, or primary source materials was the least 
important factor for Science faculty. 
 

Research Challenges by Primary Discipline Table:   
Selecting New Research Projects 

 
Highest Ranked, Lowest Ranked 

 
How important is 
each of the 
following for 
selecting new 
research projects? 
(10=Extremely Important, 1=Not 
Important at All) 

 
 
 
All Faculty 

Area Studies Design 
Health 
Sciences Humanities Sciences 

Social 
Sciences Other  

Adequate library 
collections 7.56 9.33 7.5 7.39 7.66 7.15 7.63 8.07 

Advice from peers 6.61 8.5 7.17 6.13 5.92 7.29 6.25 6.47 

Available funding 7.85 9 7.83 6.97 6.51 8.93 7.72 8.15 
Available 
opportunities to 
publish 

8.51 9.33 8.33 8.21 7.97 8.67 8.75 8.8 

My library's ability to 
access information 
and materials not 
owned by the library 

7.86 9.5 9.5 7.77 7.96 7.51 7.84 8.15 

My own interests 9.23 10 9.83 9.29 9.26 8.96 9.27 9.4 
My perceptions of 
gaps in the existing 
literature 

8.1 9.33 7.83 7.97 7.78 7.77 8.39 8.28 

Practicality or 
feasibility of a project 8.42 9 8 8.15 7.89 8.77 8.62 8.33 

Reproducibility of 
needed data, images, 
or primary source 
materials 

6.91 9.33 8.17 6.53 6.01 6.99 6.9 6.89 

Tenure, promotion, 
and other research 7.2 8.6 6.33 6.88 6.84 7.3 7.41 7.38 
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Research Challenges:  Barriers to Service 

Faculty overwhelming reported that library funding was a barrier to the expansion of services to 
support faculty research.  Still, fairly large proportions of faculty indicated other barriers to 
expanding library services such as organizational dynamics, library staff, and lack of need as 
indicated by faculty.   

 

What barriers keep your l ibrary from 
expanding services to support faculty 
research?  Select al l  that apply. 

Response 
Percent 

Library funding 85.3% 

Organizational dynamics 34.7% 

Library staff 29.8% 

Lack of need as indicated by faculty 27.0% 
Faculty research supported by other campus 
programs 

22.1% 

 
 

 
 

Research Challenges by Faculty Rank:  Barriers to Service 

Faculty across all ranks reported that library funding was the greatest barrier to the expansion of 
services to support faculty research.  Still, fairly large proportions of Professors indicated other 
barriers to expanding library services such as organizational dynamics, library staff, and faculty 
research supported by other campus programs.  Both Associate Professors and Assistant 
Professors indicated organizational dynamics, library staff, and lack of need as indicated by 
faculty as other barriers to expanding library services. Instructors and Lecturers identified the 
same barriers as Associate Professors and Assistant Professors.   

  

0.0% 

20.0% 

40.0% 

60.0% 

80.0% 

100.0% 

Library funding Library staff Lack of need as 
indicated by faculty 

Organizational 
dynamics 

Faculty research 
supported by other 
campus programs 

What barriers keep your library from expanding services to support 
faculty research?  Select all that apply. 



44 
 

Research Challenges by Tenure Status:  Barriers to Service 

Tenured and Tenure-track faculty, as well as faculty who are Not on Tenure-track or have No 
Tenure System, reported that library funding was the top barrier to the expansion of services to 
support faculty research.  They also indicated other barriers such as organizational dynamics, 
library staff, and lack of need as indicated by faculty as additional barriers. 

Research Challenges by Faculty Rank and Tenure Status:  Barriers to Service 
Table 

 
What barriers keep 
your library from 
expanding services 
to support faculty 
research?  Select all 
that apply. All Faculty Professor Associate Assistant Instructor/Lecturer 

Tenured/ 
Tenure Track 

No 
Tenure 

Faculty research 
supported by other 
campus programs 

22.1% 24.6% 21.1% 20.0% 29.0% 22.8% 17.8% 

Lack of need as 
indicated by faculty 27.0% 15.8% 25.6% 27.0% 48.4% 25.2% 31.5% 

Library funding 85.3% 84.2% 83.3% 87.0% 87.1% 85.9% 84.9% 

Library staff 29.8% 24.6% 30.0% 27.0% 54.8% 29.6% 31.5% 
Organizational 
dynamics 34.7% 33.3% 41.1% 30.0% 38.7% 36.4% 31.5% 

 
Research Challenges by Faculty Rank and Tenure Status:  Barriers to Service 

Chart 
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Research Challenges by Primary Discipline:  Barriers to Service 

Large majorities of faculty within all disciplines reported that library funding was the top barrier 
to the expansion of services to support faculty research.  Faculty in all disciplines, except 
Design, indicated other top barriers to expanding library services such as organizational 
dynamics and library staff.  Faculty in all disciplines, except Design, indicated faculty research 
supported by other campus programs was the least of barriers to support faculty research. 

 

Research Challenges by Primary Discipline:  Barriers to Service Table 

 
What barriers keep 
your library from 
expanding services 
to support faculty 
research?  Select all 
that apply. 

 
 
 
All Faculty 

Area Studies Design 
Health 
Sciences Humanities Sciences 

Social 
Sciences Other  

Faculty research 
supported by other 
campus programs 

22.1% 16.7% 33.3% 18.8% 21.4% 27.4% 19.7% 21.7% 

Lack of need as 
indicated by faculty 27.0% 66.7% 50.0% 22.8% 24.3% 28.8% 26.2% 25.3% 

Library funding 85.3% 100.0% 100.0% 88.1% 91.4% 80.8% 86.9% 86.7% 

Library staff 29.8% 83.3% 16.7% 25.7% 28.6% 27.4% 31.1% 30.1% 
Organizational 
dynamics 34.7% 66.7% 16.7% 33.7% 38.6% 32.9% 32.8% 38.6% 

 

Research Challenges by Primary Discipline:  Barriers to Service Chart 
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SUPPORT NEEDS 
 
When asked if their library provided specific services, roughly half or more of faculty reported 
their libraries provide library liaison services, individualized assistance to faculty for their 
research, and study areas for faculty research.  On the other hand, one half or more faculty 
reported their libraries did not provide assistance with publishing research, assistance with 
planning research, assistance with executing research and customized outreach to faculty for 
their research. 
 

Does your insti tut ion's l ibrary provide the 
fol lowing services? (Yes or No) 

Yes No 

Library liaison services 201 73 

Individualized assistance to faculty for their research 190 85 
Consultations with faculty regarding collection 
development 

183 89 

Study areas for faculty research 149 123 

Customized outreach to faculty for their research 128 146 
A learning area for exploring new technology for 
research 

125 141 

Assistance with executing research 105 154 

Assistance with planning research 98 160 

Assistance with publishing research 59 201 
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Does your institution's library provide the following services? (Yes or No) 

Yes 

No 
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Support Needs by Faculty Rank:  Services Provided 
 
Roughly half or more of faculty of all ranks reported their libraries provide individualized 
assistance to faculty for their research, library liaison services, and consultations with faculty 
regarding collection development.   On the other hand, a similar proportion reported their 
libraries did not provide assistance with planning research , assistance with publishing research, 
assistance with executing research and customized outreach to faculty for their research. 

 
Support Needs by Faculty Rank Table:  Services Provided  

Highest %, Lowest% 

 
Does your institution's 
library provide the following 
services? 

All Faculty Professors Associate  Assistant Instructor/Lecturer 

Yes No Yes No Yes No Yes No Yes No 
A learning area for exploring 
new technology for research 47% 53% 52% 48% 49% 51% 40% 60% 50% 50% 
Assistance with executing 
research 41% 59% 50% 50% 33% 67% 41% 59% 41% 59% 
Assistance with planning 
research 38% 62% 42% 58% 30% 70% 40% 60% 45% 55% 
Assistance with publishing 
research 23% 77% 17% 83% 17% 83% 26% 74% 36% 64% 
Consultations with faculty 
regarding collection 
development 67% 33% 75% 25% 65% 35% 65% 35% 65% 35% 
Customized outreach to faculty 
for their research 47% 53% 40% 60% 43% 57% 50% 50% 57% 43% 
Individualized assistance to 
faculty for their research 69% 31% 76% 24% 62% 38% 70% 30% 74% 26% 

Library liaison services 73% 27% 74% 26% 66% 34% 79% 21% 78% 22% 
Study areas for faculty 
research 55% 45% 60% 40% 49% 51% 53% 47% 64% 36% 

 
 

Support Needs by Tenure Status:  Services Provided 
 
One half or more of Tenured and Tenure-track faculty reported their libraries provide 
individualized assistance to faculty for their research, library liaison services, and consultations 
with faculty regarding collection development.   Half or more faculty not on Tenure-track or with 
No Tenure System also reported their libraries provide study areas for faculty research.  Both 
Tenured and Tenure-track faculty and faculty Not on Tenure-track or with No Tenure system 
reported their libraries did not provide assistance with planning research , assistance with 
publishing research, assistance with executing research and customized outreach to faculty for 
their research. 
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Support Needs by Tenure Status Table:  Services Provided  
Highest %, Lowest% 

 
Does your institution's 
library provide the following 
services? 

All Faculty 
Tenured/Tenure-

track No Tenure 

Yes No Yes No Yes No 
A learning area for exploring 
new technology for research 47% 53% 45% 55% 53% 47% 
Assistance with executing 
research 41% 59% 38% 62% 45% 55% 
Assistance with planning 
research 38% 62% 34% 66% 47% 53% 
Assistance with publishing 
research 23% 77% 20% 80% 29% 71% 
Consultations with faculty 
regarding collection 
development 67% 33% 66% 34% 68% 32% 
Customized outreach to faculty 
for their research 47% 53% 44% 56% 52% 48% 
Individualized assistance to 
faculty for their research 69% 31% 68% 32% 69% 31% 

Library liaison services 73% 27% 72% 28% 75% 25% 
Study areas for faculty 
research 55% 45% 51% 49% 64% 36% 

 
Support Needs by Primary Discipline:  Services Provided  

 
Across all disciplines, roughly half or more of faculty reported their libraries provide 
individualized assistance to faculty for their research, library liaison services, and consultations 
with faculty regarding collection development.   Likewise, a similar proportion reported their 
libraries did not provide assistance with planning research , assistance with publishing research, 
assistance with executing research and customized outreach to faculty for their research. 
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Support Needs by Primary Discipline:  Services Provided 
Area Studies, Design, Health Sciences, Humanities  

Highest %, Lowest% 

 
Does your institution's 
library provide the following 
services? 

All Area Studies Design Health Sciences Humanities 

Yes No Yes No Yes No Yes No Yes No 
A learning area for exploring 
new technology for research 47% 53% 33% 67% 60% 40% 57% 43% 55% 45% 
Assistance with executing 
research 41% 59% 33% 67% 25% 75% 45% 55% 50% 50% 
Assistance with planning 
research 38% 62% 17% 83% 25% 75% 39% 61% 41% 59% 
Assistance with publishing 
research 23% 77% 0% 100% 25% 75% 23% 77% 24% 76% 
Consultations with faculty 
regarding collection 
development 67% 33% 50% 50% 83% 17% 66% 34% 68% 32% 
Customized outreach to faculty 
for their research 47% 53% 17% 83% 67% 33% 55% 45% 52% 48% 
Individualized assistance to 
faculty for their research 69% 31% 67% 33% 83% 17% 73% 27% 71% 29% 

Library liaison services 73% 27% 33% 67% 67% 33% 78% 22% 78% 22% 
Study areas for faculty 
research 55% 45% 50% 50% 83% 17% 56% 44% 52% 48% 

 
 

Support Needs by Primary Discipline:  Services Provided 
Sciences, Social Sciences, Other  

Highest %, Lowest% 

 
Does your institution's 
library provide the following 
services? 

All Sciences Social Sciences Other 

Yes No Yes No Yes No Yes No 
A learning area for exploring 
new technology for research 47% 53% 40% 60% 55% 45% 40% 60% 
Assistance with executing 
research 41% 59% 37% 63% 50% 50% 37% 63% 
Assistance with planning 
research 38% 62% 38% 62% 41% 59% 38% 62% 
Assistance with publishing 
research 23% 77% 22% 78% 24% 76% 22% 78% 
Consultations with faculty 
regarding collection 
development 67% 33% 64% 36% 68% 32% 64% 36% 
Customized outreach to faculty 
for their research 47% 53% 41% 59% 52% 48% 41% 59% 
Individualized assistance to 
faculty for their research 69% 31% 56% 44% 71% 29% 56% 44% 
Library liaison services 73% 27% 64% 36% 78% 22% 64% 36% 
Study areas for faculty 
research 55% 45% 48% 52% 52% 48% 48% 52% 
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Support Needs:  Communications with Library Staff 

A large majority of faculty (71%) report they use contact with individual librarians to 
communicate their research needs.  Other larger proportions (61%) use faculty visits or library 
liaisons (38%) to communicate their research needs.  Smaller portions of faculty use social 
media (3%) or the faculty senate (9%) to communicate their research needs to the library staff. 
 

 
How do you communicate your research 
needs to the l ibrary staff?  Select al l  that 
apply. 

Response 
Percent 

Contact with individual librarians 70.7% 

Faculty visits to the library 61.3% 

Library liaisons 38.3% 

Sponsored Projects, Research and Development 12.8% 

Viewing academic department websites 8.6% 

Faculty Senate 8.6% 

Through social media 2.6% 
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How do you communicate your research needs to the library staff?  Select all 
that apply. 
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Support Needs by Faculty Rank:  Communications with Library Staff 

The majority of faculty within all ranks (66%-78%) report they use contact with individual 
librarians to communicate their research needs.  Other large proportions of all faculty, within all 
ranks, use faculty visits (56%-66%) or library liaisons (31%-42%) to communicate their research 
needs.  The smallest portions of faculty, within all ranks, use social media (2%-4%), sponsored 
projects, research and development (0%-21%), the faculty senate (4%-13%), or viewing 
academic department websites (2%-12%) to communicate their research needs to the library 
staff.  
 

Support Needs by Tenure Status:  Communications with Library Staff 
 
Most faculty, regardless of tenure status, (70%-72%) report they use contact with individual 
librarians to communicate their research needs.  Other larger proportions of faculty use faculty 
visits (60%-65%) or library liaisons (39%-40%) to communicate their research needs.  Smaller 
portions of faculty use social media (1%-7%), the faculty senate (8%-10%) viewing academic 
department websites (7%-13%) to communicate their research needs to the library staff. 

 
Support Needs by Faculty Rank and Tenure Status Table: 

Communications with Library Staff 
 

How do you 
communicate your 
research needs to 
the library staff?  
Select all that apply. All Faculty Professor Associate Assistant Instructor/Lecturer 

Tenured/ 
Tenure Track 

No 
Tenure 

Contact with individual 
librarians 70.7% 66.0% 77.9% 65.6% 76.9% 70.2% 72.1% 

Faculty Senate 8.6% 13.2% 5.8% 10.8% 3.8% 8.4% 10.3% 
Faculty visits to the 
library 61.3% 60.4% 66.3% 55.9% 65.4% 60.2% 64.7% 

Library liaisons 38.3% 41.5% 31.4% 41.9% 42.3% 38.7% 39.7% 
Sponsored Projects, 
Research and 
Development 

12.8% 20.8% 11.6% 12.9% 0.0% 13.1% 11.8% 

Through social media 2.6% 1.9% 2.3% 3.2% 3.8% 1.0% 7.4% 

Viewing academic 
department websites 8.6% 11.3% 2.3% 10.8% 11.5% 7.3% 13.2% 
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Support Needs By Faculty Rank and Tenure Status Chart:  
Communications with Library Staff 
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Support Needs By Major Discipline:  Communications with Library Staff 
 

The greatest proportion of faculty within all major Disciplines, except Design, reported contact 
with individual librarians as the top means for communicating research needs to library staff.  
Most Design faculty reported using faculty visits to the library to communicate their research 
needs to library staff.  The second largest proportion of faculty within all major disciplines, 
except Design, reported that faculty visits to the library were a key means for communicating 
research needs to library staff.  The third largest proportion for all major disciplines indicated 
library liaisons were used to communicate their research needs to library staff. 
 

Support Needs By Major Discipline Table: 
Communications with Library Staff 

 
How do you 
communicate 
your research 
needs to the 
library staff?  
Select all that 
apply. 

 
 
 

All 
Area Studies Design 

Health 
Sciences Humanities Sciences 

Social 
Sciences Other 

Contact with 
individual 
librarians 

70.7% 100.0% 83.3% 71.7% 76.2% 71.0% 66.7% 72.4% 

Faculty Senate 8.6% 20.0% 0.0% 8.7% 9.5% 8.1% 5.3% 13.2% 
Faculty visits to 
the library 61.3% 80.0% 100.0% 60.9% 61.9% 54.8% 54.4% 61.8% 

Library liaisons 38.3% 20.0% 33.3% 37.0% 41.3% 33.9% 42.1% 36.8% 
Sponsored 
Projects, 
Research and 
Development 

12.8% 0.0% 0.0% 14.1% 7.9% 11.3% 15.8% 11.8% 

Through social 
media 2.6% 0.0% 0.0% 2.2% 3.2% 3.2% 0.0% 5.3% 

Viewing academic 
department 
websites 

8.6% 20.0% 16.7% 8.7% 9.5% 6.5% 10.5% 10.5% 
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Support Needs By Major Discipline Chart: 
Communications with Library Staff 
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Support Needs: Expert Support 
 
Reference or research librarians and staff with technical and scholarly expertise were reported 
as the most important type of experts needed to support faculty research.  Statistical specialists, 
software specialists, and programmers, database administrators, or web developers were also 
rated as important. 

 

How important is support from the fol lowing 
kinds of experts for your research? 

Rating 
Average 
(4=Very 
Important,  
1=Not important) 

Reference or research librarians 3.29 

Staff with technical and scholarly expertise 3.14 

Statistical specialists 2.7 

Software specialists 2.67 

Programmers, database administrators, or web 
developers 

2.66 

Archivists 2.55 

Data managers 2.32 

Geographic Information Systems (GIS ) or other 
methodology specialists 

2.14 
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Support Needs by Faculty Rank: Expert Support 
 

Faculty within all ranks identified reference or research librarians as the most important type of 
experts needed to support faculty research.  For Professors, the second most important experts 
were software specialists, while the second most important experts for Associate Professors 
were statistical specialists.  Assistant Professors, as well as Instructors and Lecturers, rated 
staff with technical and scholarly expertise as the second most important expert needed to 
support faculty research. 

Support Needs by Tenure Status: Expert Support 
 

All faculty identified reference or research librarians as the most important type of experts 
needed to support faculty research, regardless of tenure status.  For Tenured and Tenure-track 
faculty, the second and third most important experts were statistical specialists, and software 
specialists.  As for faculty who are not on Tenure-track or who have No Tenure System, the 
second and third most important experts are staff with technical and scholarly expertise, and 
programmers, database administrators, or web developers.  

Support Needs by Faculty Rank and Tenure Status: Expert Support 
Highest Ranked 

 
How important is 
support from the 
following kinds of 
experts for your 
research? (4=Very 
Important, 1=Not important) All Faculty Professor Associate Assistant Instructor/Lecturer 

Tenured/ 
Tenure Track 

No 
Tenure 

Archivists 2.55 2.08 2.55 2.64 3.36 2.45 2.83 

Data managers 2.32 2.06 2.28 2.45 2.5 2.27 2.45 
Geographic 
Information Systems 
(GIS ) or other 
methodology 
specialists 

2.14 2.04 1.97 2.26 2.48 2.08 2.28 

Programmers, 
database 
administrators, or web 
developers 

2.66 2.47 2.59 2.72 3.04 2.58 2.9 

Reference or research 
librarians 3.29 3.13 3.35 3.26 3.57 3.25 3.39 

Software specialists 2.67 2.57 2.55 2.81 2.78 2.66 2.68 

Staff with technical and 
scholarly expertise 3.14 3 3.15 3.13 3.46 3.1 3.21 

Statistical specialists 2.7 2.53 2.65 2.85 2.78 2.69 2.69 
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Support Needs by Major Discipline: Expert Support 
 

Faculty within all Disciplines, except Area Studies, identified reference or research librarians as 
the most important type of experts needed to support faculty research.  Faculty in Area Studies 
identified staff with technical and scholarly expertise, and archivists, as the most important types 
of expert needed.   

Faculty in Design, Health Sciences, Humanities, Sciences, Social Sciences, and Other 
Disciplines identified staff with technical and scholarly expertise as the second most important 
type of expert needed to support faculty research.  Faculty in Area Studies identified reference 
or research librarians, as well as programmers, database administrators, or web developers, as 
the second most important type of expert. 

 
Support Needs by Major Discipline Table: Expert Support 

Highest Ranked  

 
How important is 
support from the 
following kinds of 
experts for your 
research? (4=Very Important, 
1=Not important) 

 
 
 

All 
Area Studies Design 

Health 
Sciences Humanities Sciences 

Social 
Sciences Other 

Archivists 2.55 3.6 3.0 2.57 2.77 2.19 2.61 2.67 

Data managers 2.32 2.5 2.0 1.93 1.69 2.42 2.66 2.39 
Geographic Information 
Systems (GIS ) or other 
methodology specialists 

2.14 3.0 2.0 1.71 1.58 2.26 2.36 2.35 

Programmers, database 
administrators, or web 
developers 

2.66 3.4 2.4 2.43 2.33 2.64 2.98 2.73 

Reference or research 
librarians 3.29 3.4 3.67 3.2 3.2 3.08 3.51 3.43 

Software specialists 2.67 3.2 2.8 2.28 1.92 2.66 3.02 2.94 

Staff with technical and 
scholarly expertise 3.14 3.6 3.17 3.03 2.97 2.92 3.4 3.32 

Statistical specialists 2.7 2.6 2.6 2.41 1.9 2.74 2.95 2.92 
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Support Needs:  Use of Services 
 

On a scale of 1 to 6 with 6=Very often and 1=Never, faculty reported using research reference 
via e-mail or electronic access, digitized documents, referrals to content outside of the library for 
research support, and assistance with  using technology for research most often.  They reported 
using assistance with understanding and negotiating favorable publication contracts, assistance 
with preparing and editing conference presentations and posters, recommendations regarding 
where to publish a given work, and assistance with social media use as least often used. 
 
 

How often do you use the fol lowing l ibrary services? 
Rating 

Average 
(6=Very Often, 

1=Never) 
Research reference via e-mail or electronic access 4.14 

Digitized documents 3.47 

Referrals to content outside of the library for research support 2.89 

Assistance with using technology for research 2.87 

Faculty sessions in utilizing research databases and other scholarly resources 2.51 

Borrow equipment for research use (laptops, cameras, projectors, etc.) 2.19 

Use of the library as institutional repository for faculty research publications 2.12 

Promotion of recent faculty scholarly outputs within the campus community 2.0 

Assistance with preparing grant proposals 1.86 

Preservation of research documentation 1.86 

Recommendations of funding sources 1.86 

Advice on copyright and intellectual property rights 1.85 

Advice on preserving research documentation 1.84 

Tools to assist in preserving research documentation 1.84 

Assistance with publishing faculty research guides 1.8 

Assistance with the preparation/editing of publication output 1.75 

Assistance with assessing the impact of a research publication 1.71 

Assistance with social media use 1.67 

Assistance with preparing and editing conference presentations and posters 1.62 

Recommendations regarding where to publish a given work to maximize its 
impact 1.61 

Assistance with understanding and negotiating favorable publication contracts 1.59 

 
Support Needs by Faculty Rank and Tenure Status:  Use of Services 

 
Faculty within all rank and tenure categories reported using research reference via e-mail or 
electronic access, digitized documents, referrals to content outside of the library for research 
support, and assistance with using technology for research most often.  They reported using 
assistance with understanding and negotiating favorable publication contracts, 
recommendations regarding where to publish a given work to maximize its impact, assistance 
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with publishing faculty research guides, and assistance with social media use as least often 
used.  

Support Needs by Faculty Rank:  Use of Services 
 

Highest Ranked, Lowest Ranked 

 
How often do you use the following library 
services? (6=Very Often, 1=Never) 

All 
Faculty Professor Associate Assistant 

Instructor/ 
Lecturer 

Advice on copyright and intellectual property 
rights 1.85 1.77 1.72 1.9 2 

Advice on preserving research documentation 1.84 1.87 1.61 1.82 2.32 

Assistance with assessing the impact of a 
research publication 1.71 1.66 1.51 1.75 2.12 

Assistance with preparing and editing 
conference presentations and posters 1.62 1.74 1.4 1.6 1.96 

Assistance with preparing grant proposals 1.86 1.78 1.68 1.84 2.4 

Assistance with publishing faculty research 
guides 1.8 1.5 1.71 1.8 2.48 

Assistance with social media use 1.67 1.47 1.61 1.76 1.64 

Assistance with the preparation/editing of 
publication output 1.75 1.66 1.61 1.77 2.04 

Assistance with understanding and 
negotiating favorable publication contracts 1.59 1.58 1.44 1.65 1.71 

Assistance with using technology for research 2.87 2.72 2.74 2.97 3.08 

Borrow equipment for research use (laptops, 
cameras, projectors, etc.) 2.19 1.96 2.12 2.21 2.52 

Digitized documents 3.47 3.13 3.58 3.56 3.2 

Faculty sessions in utilizing research 
databases and other scholarly resources 2.51 2.38 2.6 2.43 2.8 

Preservation of research documentation 1.86 1.75 1.61 1.92 2.36 

Promotion of recent faculty scholarly outputs 
within the campus community 2 2.25 1.71 1.98 2.36 

Recommendations of funding sources 1.86 1.72 1.76 1.82 2.28 

Recommendations regarding where to 
publish a given work to maximize its impact 1.61 1.55 1.41 1.7 1.83 

Referrals to content outside of the library for 
research support 2.89 2.74 2.97 2.95 2.76 

Research reference via e-mail or electronic 
access 4.14 3.88 4.44 4.16 3.08 

Tools to assist in preserving research 
documentation 1.84 1.69 1.63 1.88 2.32 
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Use of the library as institutional repository for 
faculty research publications 2.12 2.17 1.9 2.16 2.44 

 
Support Needs by Tenure Status:  Use of Services 

 
Faculty of every tenure status reported using research reference via e-mail or electronic access, 
digitized documents, referrals to content outside of the library for research support, and 
assistance with using technology for research most often.   They all reported using assistance 
with social media use, recommendations regarding where to publish a given work to maximize 
its impact, assistance with preparing and editing conference presentations and posters 
assistance with understanding and negotiating favorable publication contracts as least often 
used. 
 

Support Needs by Tenure Status:  Use of Services 
 

Highest Ranked, Lowest Ranked 

 
How often do you use the following 
library services? (6=Very Often, 1=Never) All 

Faculty 

Tenured/ 
Tenure  
Track 

No 
Tenure 

Advice on copyright and intellectual 
property rights 1.85 1.73 2.15 

Advice on preserving research 
documentation 1.84 1.68 2.23 

Assistance with assessing the impact of a 
research publication 1.71 1.59 2.02 

Assistance with preparing and editing 
conference presentations and posters 1.62 1.52 1.84 

Assistance with preparing grant proposals 1.86 1.72 2.25 

Assistance with publishing faculty research 
guides 1.8 1.64 2.23 

Assistance with social media use 1.67 1.56 1.88 

Assistance with the preparation/editing of 
publication output 1.75 1.63 2.05 

Assistance with understanding and 
negotiating favorable publication contracts 1.59 1.51 1.78 

Assistance with using technology for 
research 2.87 2.78 3.09 

Borrow equipment for research use 
(laptops, cameras, projectors, etc.) 2.19 2.03 2.63 

Digitized documents 3.47 3.39 3.76 

Faculty sessions in utilizing research 
databases and other scholarly resources 2.51 2.45 2.68 

Preservation of research documentation 1.86 1.67 2.38 
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Promotion of recent faculty scholarly 
outputs within the campus community 2 1.93 2.16 

Recommendations of funding sources 1.86 1.77 2.11 

Recommendations regarding where to 
publish a given work to maximize its impact 1.61 1.53 1.82 

Referrals to content outside of the library 
for research support 2.89 2.86 2.98 

Research reference via e-mail or electronic 
access 4.14 4.2 4.02 

Tools to assist in preserving research 
documentation 1.84 1.66 2.33 

Use of the library as institutional repository 
for faculty research publications 2.12 1.98 2.53 
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Support Needs by Primary Discipline:  Use of Services 
 
Faculty across all disciplines reported using research reference via e-mail or electronic access, 
digitized documents, referrals to content outside of the library for research support, and 
assistance with using technology for research most often.  Area Studies faculty indicated they 
also used assistance with preparing grant proposals, assistance with preparing faculty research 
guides, and faculty sessions in utilizing research databases and other scholarly resources often.  
 
Faculty across all disciplines reported using recommendations regarding where to publish a 
given work to maximize its impact least often.  Faculty in almost every discipline also reported 
using assistance with social media use, recommendations regarding where to publish a given 
work to maximize its impact, assistance with preparing and editing conference presentations 
and posters and assistance with understanding and negotiating favorable publication contracts 
as least often used. 
 

Support Needs by Primary Discipline:  Use of Services 
(Area Studies, Design, and Health Sciences) 

 
Highest Ranked, Lowest Ranked 

 

How often do you use the 
following library services?  
(6=Very Often, 1=Never) 

 
 
 

All Area Studies Design 
Health 

Sciences 
Advice on copyright and 
intellectual property rights 1.85 2.33 2.6 1.66 

Advice on preserving research 
documentation 1.84 2.33 2.4 1.66 

Assistance with assessing the 
impact of a research 
publication 

1.71 2.17 1.6 1.55 

Assistance with preparing and 
editing conference 
presentations and posters 

1.62 2 1.6 1.51 

Assistance with preparing grant 
proposals 1.86 3.17 2.4 1.54 

Assistance with publishing 
faculty research guides 1.8 3.17 2.6 1.56 

Assistance with social media 
use 1.67 2.17 1.2 1.35 

Assistance with the 
preparation/editing of 
publication output 

1.75 2.17 2.8 1.55 

Assistance with understanding 
and negotiating favorable 
publication contracts 

1.59 2 2.4 1.4 

Assistance with using 
technology for research 2.87 3.67 3.8 2.82 

Borrow equipment for research 
use (laptops, cameras, 
projectors, etc.) 

2.19 3 3.6 1.89 
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How often do you use the 
following library services?  
(6=Very Often, 1=Never) 

 
 
 

All Area Studies Design 
Health 

Sciences 
Digitized documents 3.47 3.5 4.2 3.54 

Faculty sessions in utilizing 
research databases and other 
scholarly resources 

2.51 3.17 2.8 2.38 

Preservation of research 
documentation 1.86 2.83 1.5 1.73 

Promotion of recent faculty 
scholarly outputs within the 
campus community 

2 2.33 1.6 2.06 

Recommendations of funding 
sources 1.86 3.17 2.4 1.6 

Recommendations regarding 
where to publish a given work 
to maximize its impact 

1.61 2.17 1.6 1.44 

Referrals to content outside of 
the library for research support 2.89 3.67 3.4 2.85 

Research reference via e-mail 
or electronic access 4.14 3.17 4.6 4.18 

Tools to assist in preserving 
research documentation 1.84 2.67 2.2 1.66 

Use of the library as 
institutional repository for 
faculty research publications 

2.12 2.83 1.8 2.12 

 
Support Needs by Primary Discipline:  Use of Services 

(Humanities, Sciences, Social Sciences and Other) 
 

Highest Ranked, Lowest Ranked  

 
How often do you 
use the following 
library services? 
(6=Very Often, 1=Never) 

 
 
 

All Humanities Sciences 
Social 

Sciences Other 
Advice on copyright 
and intellectual 
property rights 

1.85 1.79 1.92 1.61 2.13 

Advice on 
preserving research 
documentation 

1.84 1.7 1.77 1.74 2.09 

Assistance with 
assessing the 
impact of a research 
publication 

1.71 1.48 1.73 1.7 1.81 

Assistance with 
preparing and 
editing conference 
presentations and 
posters 

1.62 1.53 1.6 1.53 1.82 

Assistance with 
preparing grant 
proposals 

1.86 1.52 2.12 1.65 2.01 



64 
 

How often do you 
use the following 
library services? 
(6=Very Often, 1=Never) 

 
 
 

All Humanities Sciences 
Social 

Sciences Other 
Assistance with 
publishing faculty 
research guides 

1.8 1.68 1.82 1.76 1.82 

Assistance with 
social media use 1.67 1.42 1.7 1.93 1.87 

Assistance with the 
preparation/editing 
of publication output 

1.75 1.58 1.77 1.66 1.99 

Assistance with 
understanding and 
negotiating favorable 
publication contracts 

1.59 1.45 1.6 1.55 1.79 

Assistance with 
using technology for 
research 

2.87 2.83 2.77 2.78 3.08 

Borrow equipment 
for research use 
(laptops, cameras, 
projectors, etc.) 

2.19 1.95 2.22 2.22 2.21 

Digitized documents 3.47 3.84 3.04 3.69 3.49 
Faculty sessions in 
utilizing research 
databases and other 
scholarly resources 

2.51 2.47 2.4 2.68 2.79 

Preservation of 
research 
documentation 

1.86 1.87 1.75 1.69 2.08 

Promotion of recent 
faculty scholarly 
outputs within the 
campus community 

2 2.16 1.68 1.95 2.22 

Recommendations 
of funding sources 1.86 1.6 1.83 1.79 2.1 

Recommendations 
regarding where to 
publish a given work 
to maximize its 
impact 

1.61 1.47 1.66 1.56 1.75 

Referrals to content 
outside of the library 
for research support 

2.89 2.75 2.57 3.14 3.14 

Research reference 
via e-mail or 
electronic access 

4.14 4.13 3.77 4.58 4.06 

Tools to assist in 
preserving research 
documentation 

1.84 1.69 1.75 1.67 2.1 

Use of the library as 
institutional 
repository for faculty 
research 
publications 

2.12 2.05 1.92 2.16 2.24 
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Satisfaction with Library Support 

On a scale of 1 to 6 with 6=extremely satisfied and 1=extremely dissatisfied, faculty reported 
being moderately satisfied with research-related support provided by their libraries.  The 
average rating by respondents was a 3.62 on a 6-point scale.   

What is your level of satisfaction with the 
support that your l ibrary provides faculty 
related to research. 

Rating 
Average 

(6=Extremely 
Satisfied, 

1=Extremely 
Dissatisfied) 

  3.62 
 

Satisfaction with Library Support by Faculty Rank 

The average satisfaction ratings for all faculty ranks ranged from 3.43 to 3.66.  Associate 
Professors indicated the highest rating with a mean of 3.7, while Instructors and Lecturers 
indicated the lowest rating with a mean of 3.4.  However, there was only a 0.24 difference in the 
highest and lowest ratings.  Overall, faculty of all ranks were moderately satisfied with library 
support services related to faculty research. 

 

Satisfaction with Library Support by Tenure Status 

The mean satisfaction ratings for all faculty, regardless of tenure status, was 3.6.  Overall, 
faculty of every tenure status were moderately satisfied with library support services related to 
faculty research. 

 

Satisfaction with Library Support by Faculty Rank and Tenure Status 

What is your level of 
satisfaction with the 
support that your 
library provides 
faculty related to 
research. (6=Extremely 
Satisfied, 1=Extremely Dissatisfied) 

All 
Faculty Professor Associate Assistant 

Instructor/ 
Lecturer 

Tenured/ 
Tenure 
 Track 

No 
Tenure 

 Average Satisfaction 
Rating 3.62 3.56 3.66 3.65 3.43 3.6 3.59 
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Satisfaction with Library Support by Faculty Rank and Tenure Status 

(6=Extremely Satisfied, 1=Extremely Dissatisfied) 

 

 

Satisfaction with Library Support by Primary Discipline 

The average satisfaction ratings for all disciplines ranged from 2.83 to 3.83.  Health Sciences 
faculty indicated the highest rating with a mean of 3.8, while Area Studies faculty indicated the 
lowest rating with a mean of 2.8.  There was a 1.0 difference in the highest and lowest mean 
ratings.  Overall, faculty of almost all disciplines, except Area Studies, were moderately satisfied 
with library support services related to faculty research.  Faculty in Area Studies were less than 
moderately satisfied. 

 

Satisfaction with Library Support by Primary Discipline 

What is your level of satisfaction 
with the support that your library 
provides faculty related to research. 
(6=Extremely Satisfied, 1=Extremely Dissatisfied) 

 
 
 

All 
Area 

Studies Design 
Health 

Sciences Humanities Sciences 
Social 

Sciences Other 
 Average Satisfaction Rating 3.62 2.83 3.33 3.83 3.61 3.4 3.73 3.58 
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Satisfaction with Library Support by Primary Discipline 

(6=Extremely Satisfied, 1=Extremely Dissatisfied) 
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Appendix A.  HBCU Library Alliance Faculty Library Advisory 
Committee 

o Sandra Phoenix, Executive Director, HBCU Library Alliance 
o Cynthia Henderson, Executive Director, Health Sciences Library, Howard 

University 
o Elizabeth Brumfield, Distance Services Libriarian, Prairie View A&M University 
o Roland Welmaker, Sr., Librarian-Technical Services and Archivist, Morehouse 

School of Medicine 
o Laurette Foster, Professor, Prairie View A&M University 
o Orthella Moman, Library Director, Tougaloo College 
o Freddy Thomas, Professor, Virginia State University 
o Tracey Moore, Visiting Assistant Professor, Prairie View A&M University 
o Darryl Thompson, Assistant Professor, Savannah State University 
o John Zheng, Chair of English and Foreign Languages, Mississippi Valley State 

University 
o Jessie Carney Smith, Dean of the Library, Fisk University 
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Appendix B.  Survey Item Matrix 

 

Item 
# Item Demographics 

Research 
Interests 
& Plans 

Challenges Support 
Needs 

Ithaka 
Survey 

Stanford 
Survey 

Library 
Alliance  

1 
Select your 
institution from the 
menu below. 

X           X 

2 

Select the options 
that best describe 
your faculty 
appointment. 

X           X 

3 

What is your primary 
academic field?  
Select from the list 
below. 

X       X     

4 

What level of 
courses do you 
primarily teach?  
Select all that apply. 

  X         X 

5 
How would you 
categorize your 
research interests?  

  X         X 

6 
Where do you 
typically start your 
research process? 

  X     X     

7 

In your role as a 
faculty member, 
describe your 
research activities 
using your 
institution’s library.  
Select all that apply. 

      X 

8 

How often have you 
supplemented your 
research with 
resources from 
libraries other than 
your institution’s 
library? 

  X         X 

 9 

How important is 
each of the following 
resources to your 
research? 

  X     X     

 Books in print   X       X   

 E-books   X       X   

 

Scholarly 
monographs or 
edited volumes, 
published by an 
academic publisher 

  X     X     

 

Trade books that do 
not specifically 
target an academic 
audience  

  X     X     

 Reference works,   X     X X   



70 
 

Item 
# Item Demographics 

Research 
Interests 
& Plans 

Challenges Support 
Needs 

Ithaka 
Survey 

Stanford 
Survey 

Library 
Alliance  

such as 
bibliographies, 
indices, or research 
handbooks  

 Journal articles in 
print   X       X   

 Electronic journal 
articles   X       X   

 Peer-reviewed 
journals   X     X     

 

Magazines and 
trade journals that 
are not peer-
reviewed  

  X     X     

 

Pre-print versions of 
articles that will be 
released in a peer-
reviewed journal  

  X     X     

 

Non-peer-reviewed 
"gray literature," 
such as reports 
published by 
government 
agencies or Non-
governmental 
Organizations 
(NGOs) 

  X     X     

 Archival materials or 
rare books   X       X   

 

Non-English 
language materials 
(books, journal 
articles, etc.) 

  X       X   

 

Film, video, sound 
recordings, and 
other non-textual 
media 

  X     X X   

 

Imagery (art, art 
image collections, 
illustrations, 
photographs, etc.) 

  X       X   

 Maps or geospatial 
data   X       X   

 
Numeric data 
(science data, 
financial data, etc.) 

  X       X   

 
Textual data( 
interviews, digitized 
texts, etc.) 

  X       X   

 
Published 
conference 
proceedings  

  X     X     

 Blogs or social 
media   X     X     

 Abstracts   X       X   

 Reviews       X 
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Item 
# Item Demographics 

Research 
Interests 
& Plans 

Challenges Support 
Needs 

Ithaka 
Survey 

Stanford 
Survey 

Library 
Alliance  

 Unpublished Papers       X 

 Other (Please 
specify.)       X 

10  

How important is 
each of the following 
for selecting new 
research projects? 

    X   X     

 Available funding     X   X     

 
Available 
opportunities to 
publish 

    X   X     

 
My perceptions of 
gaps in the existing 
literature 

    X   X     

 
Practicality or 
feasibility of a 
project 

    X   X     

 

Reproducibility of 
needed data, 
images, or primary 
source materials 

    X   X     

 Advice from peers     X   X     

 Tenure, promotion, 
and other research     X   X     

 My own interests     X   X     

 
Adequate library 
collections     X       X 

 

My library’s ability to 
access information 
and materials not 
owned by the 
library. 

      X 

11 

What barriers keep 
your library from 
expanding services 
to support faculty 
research? Select all 
that apply. 

  X    X 

 Library funding       X 

 Library staff       X 

 Lack of ned as 
indicated by faculty       X 

 Organizational 
dynamics       X 

 
Faculty research 
supported by other 
campus programs 

      X 

12 

Does your 
university/college 
library provide the 
following services? 

      X     X 

 Study areas for 
faculty research        X      X 

 A learning area for        X      X 
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Item 
# Item Demographics 

Research 
Interests 
& Plans 

Challenges Support 
Needs 

Ithaka 
Survey 

Stanford 
Survey 

Library 
Alliance  

exploring new 
technology for 
research 

 
Customized 
outreach to faculty 
for their research 

      X     X 

 
Individualized 
assistance to faculty 
for their research 

      X     X 

 Assistance with 
planning research       X     X 

 Assistance with 
executing research        X      X 

 Assistance with 
publishing research        X      X 

 Library liaison 
services       X     X 

 

Consultations with 
faculty regarding 
collection 
development 

       X      X 

13 

How do you 
communicate your 
research needs to 
the library staff? 
Select all that apply. 

   X   X 

 Library liaisons       X 

 Contact with 
individual librarians       X 

 Faculty visits to the 
library       X 

 Through social 
media       X 

 
Viewing academic 
department 
websites 

      X 

 
Sponsored projects, 
research and 
development 

      X 

 Faculty senate       X 

 Other (Please 
specify.)       X 

14 

How important is 
support from the 
following kinds of 
experts for your 
research?  

      X   X   

 
Staff with technical 
and scholarly 
expertise 

      X   X   

 

Programmers, 
database 
administrators, or 
web developers 

      X   X   

 Reference or 
research librarians       X   X   
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Item 
# Item Demographics 

Research 
Interests 
& Plans 

Challenges Support 
Needs 

Ithaka 
Survey 

Stanford 
Survey 

Library 
Alliance  

 Statistical specialists       X   X   

 Software specialists       X   X   

 

Geographic 
Information System 
(GIS) or other 
methodology 
specialists 

      X   X   

 Data managers       X   X   

 Archivists       X   X   

 Other (Please 
specify.)       X   X   

15 
 How often do you 
use the following 
library services? 

                 X 

 Digitized documents        X     X  

 

Research reference 
via e-mail or 
electronic access        X      X 

 

Assistance with 
using technology for 
research        X      X 

 

Borrow equipment 
for research use 
(laptops, cameras, 
projectors, etc.)        X      X 

 

Assistance with 
publishing faculty 
research guides        X      X 

 

Faculty sessions in 
utilizing research 
databases and other 
scholarly resources        X      X 

 

Referrals to content 
outside of the library 
for research support        X      X 

 
Assistance with 
social media use        X      X 

 

Assistance with the 
preparation/editing 
of publication output        X      X 

 

Assistance with 
preparing and 
editing conference 
presentations and 
posters        X      X 

 

Advice on copyright 
and intellectual 
property rights        X      X 

 

Assistance with 
understanding and 
negotiating 
favorable publication 
contracts        X      X 

 
Recommendations 
regarding where to        X      X 
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Item 
# Item Demographics 

Research 
Interests 
& Plans 

Challenges Support 
Needs 

Ithaka 
Survey 

Stanford 
Survey 

Library 
Alliance  

publish a given work 
to maximize its 
impact 

 

Assistance with 
assessing the 
impact of a research 
publication        X      X 

 

Use of the library as 
institutional 
repository for faculty 
research 
publications        X      X 

 

Promotion of recent 
faculty scholarly 
outputs within the 
campus community        X      X 

 
Recommendations 
of funding sources          X      X 

 

Assistance with 
preparing grant 
proposals        X      X 

 

Advise on 
preserving research 
documentation         X      X 

 

Tools to assist in 
preserving research 
documentation         X      X 

 

Preservation of 
research 
documentation         X      X 

16 

What is your level of 
satisfaction with the 
support that your 
library provides 
faculty related to 
research?        X      X 

17 

What are your 
recommendations 
for improving library 
support for faculty 
research?    X   X 
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Appendix B.  HBCU Library Alliance Faculty Survey 

HBCU Library Alliance 
Faculty Survey 

 
Welcome to the HBCU Library Alliance Faculty Survey. Please proceed to the next page to 
consent to participation in this project. 
 
This survey is being administered to all faculty at Historically Black Colleges and Universities 
that have identified research as part of their missions. The purpose of this survey is to 
determine faculty research interests, plans, challenges, and support needs. 
 
By completing this survey, you acknowledge that you understand the following statement 
regarding informed consent. 
 
Your participation in this survey is strictly voluntary. You may opt to end your participation at any 
time without penalty. 
 
Your individual responses will remain confidential and results from all participants will only 
appear in aggregate. 
 
If you agree to continue with this survey, please proceed to the next page. 
 
Demographics 
 
1. Select your institution from the menu below: 

 
Alabama State University (AL) Livingstone College (NC) 
Albany State University (GA) Mississippi Valley State University (MS) 
Alcorn State University (MS) Morehouse College (GA) 
Allen University (SC) Morgan State University (MD) 
Bethune-Cookman University (FL) Prairie View A&M University (TX) 
Cheyney University of Pennsylvania (PA) Rust College (MS) 
Claflin University (SC) Savannah State University (GA) 
Clark Atlanta University (GA) Shaw University (NC) 
Dillard University (LA) Spelman College (GA) 
Fayetteville State University (NC) St. Augustine’s University (NC) 
Fisk University (TN) Tennessee State University (TN) 
Florida A&M University (FL) Tougaloo College (MS) 
Fort Valley State University (GA) Tuskegee University (AL) 
Howard University (DC) University of Maryland Eastern Shore (MD) 
Jackson State University (MS) University of the Virgin Islands (VI) 
Johnson C. Smith University (NC) Virginia State University (VA) 
Kentucky State University (KY) West Virginia State University (WV) 

 
  



76 
 

2. Select the options that best describe your faculty appointment. 
 
Title    Appointment    Tenure Status 
Professor   9-month Full-Time  Tenured 
Associate Professor  10-month Full-Time  On Tenure-track 
Assistant Professor  12-month Full-Time  Not on Tenure-track 
Visiting Professor  Part-Time   No Tenure System at Institution 
Visiting Associate Professor 
Visiting Assistant Professor 
Instructor 
Lecturer 
 
3. What is your primary academic field?  Select from the list below. 
 
Area Studies (African-American Studies, Latin American Studies, Slavic Studies, Middle East Studies, and related fields.) 

 
Design (Applied Arts, Architecture, Fashion Design, Game Design, Graphic Design, Industrial Design, Interior Design, Landscape 
Architecture, Multimedia/Web Design, Sound Design, Urban Design, and related fields) 

 
Health Sciences (Dentistry, Medicine, Veterinary Medicine, Allied Health Sciences, Nursing, Pharmacy, and related fields) 
 

Humanities (Classical studies, history, history of art, law, literature, music, philosophy, religion,  theatre, and related fields) 

 
Social Sciences (Anthropology, business and finance, economics education, geography, political science, psychology, public 
policy, sociology, women’s studies, and related fields) 

 
Sciences (Biology, chemistry, computer science, engineering, geology, mathematics, physics, physical sciences, astronomy, 
public health, and related fields) 

 
If your primary discipline does not appear in the list above, please include it here. 
____________ 
 
4. What level of courses do you primarily teach? 
  

Lower-level undergraduate 
Upper-level undergraduate 

 Master’s level 
 Specialist’s level 
 Doctoral level 
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Research Interests and Plans 
 
5. How would you categorize your research interests?  
 

Mostly for instructional or course-related purposes 
Mostly for professional or discipline-related purposes 
Equally instructional/course-related and professional/discipline-related purposes 

 
6. Where do you typically start your research process?   
 

Your institution’s library 
A general purpose search engine on the internet 
Your library catalog 
A specific electronic research resource/computer database 
An alternative HBCU library 
An alternative non-HBCU library 

 
7. In your role as a faculty member, describe your research activities using your institution’s 
library.  Select all that apply. 

 
I have conducted research in the past using my institution’s library. 
I am currently conducting research using my institution’s library. 
I plan to conduct research in the near future using my institution’s library. 

 
8. How often have you supplemented your research with resources from libraries other than 
your institution’s library? 

 
Often 
Sometimes 
Rarely 
Never 

 
9. How important is each of the following resources to your research? 
(10= Extremely important, 1= Not important at all) 

 
Books in print 
E-books 
Scholarly monographs or edited volumes, published by an academic publisher 
Trade books that do not specifically target an academic audience  
Reference works, such as bibliographies, indices, or research handbooks  
Journal articles in print 
Electronic journal articles 
Peer-reviewed journals  
Magazines and trade journals that are not peer-reviewed  
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Pre-print versions of articles that will be released in a peer-reviewed journal  
Non-peer-reviewed "gray literature," such as reports published by government agencies 
or Non-governmental organization (NGO’s) 
Archival materials or, rare books 
Non-English language materials (books, journal articles, etc.) 
Film, video, sound recordings, and other non-textual media 
Imagery (art, art image collections, illustrations, photographs, etc.) 
Maps or geospatial data 
Numeric data sets (science data, financial data, etc.) 
Textual data ( interviews, digitized texts, etc.) 
Published conference proceedings  
Blogs or social media 
Abstracts 
 Reviews 
Unpublished papers 
Other scholarly resources ______________________________ 

 
 
Challenges 
 
10.  How important is each of the following for selecting new research projects?  
(10=Extremely important, 1=Not important at all) 

 
Available funding 
Available opportunities to publish 
 My perceptions of gaps in the existing literature 
Practicality or feasibility of a project 
Reproducibility of needed data, images, or primary source materials 
Advice from peers 
Tenure, promotion, and other research 
My own interests 
Adequate library collections 
Accessibility of library resources 
My library’s ability to access information and materials not owned by the library 
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11.  What barriers keep your library from expanding services to support faculty research? 
  

Library funding 
 Library staff 
 Lack of need as indicated by faculty 
 Organizational dynamics 
 Faculty research supported by other campus programs 
  
 
Support Needs 

 
12. Does your institution’s library provide the following services? (Yes or No) 
 

Study areas for faculty research 
A learning area for exploring new technology for research 
Customized outreach to faculty for their research 
Individualized assistance to faculty for their research 
Individualized assistance to faculty with planning research 
Individualized assistance to faculty with executing research 
Individualized assistance to faculty with publishing research 
Library liaison services 
Consultations with faculty regarding collection development 

 
13.  How do you communicate your research needs to the library staff?  Select all that apply. 

 
Library liaisons 
Contact with individual librarians 
Faculty visits to the library 
Faculty senate 
Through social media 
Viewing academic department websites 
Sponsored Projects, Research, and Development 
Other (please specify)___________________ 

 
14.   How important is support from the following kinds of experts for your research?    
(4=Very Important, 3=Important, 2=Somewhat Important, 1=Not important) 
 

Staff with technical and scholarly expertise 
Programmers, database administrators, or web developers 
Reference or research librarians 
Statistical specialists 
Software specialists 
Geographic Information Systems (GIS) or other methodology specialists 
Data managers 
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Archivists 
Other (please specify) ______________________________ 

 
15. How often do you use the following library services? 
(6 = very often, 1=never) 
 

Digitized documents 
Research reference via e-mail or electronic access 
Assistance with using technology for research 
Borrow equipment for research use (laptops, cameras, projectors, etc.) 
Assistance with publishing faculty research 
Faculty sessions utilizing research databases and other scholarly resources 
Referrals to content outside of the library for research support 
Assistance with social media use 
Assistance with the preparation/editing of publication output 
Assistance with preparing and editing conference (presentations and poster sessions) 
Advice on copyright and intellectual property rights 
Assistance with understanding and negotiating favorable publication contracts 
Recommendations regarding where to publish a given work to maximize its impact 
Assistance with assessing the impact of a research publication 
Use of the library as institutional repository for faculty research publications 
Promotion of recent faculty scholarly outputs within the campus community 
Recommendations of funding sources   
Assistance with preparing grant proposals 
Advice on preserving research documentation  
Tools to assist in preserving research documentation  
Preservation of research documentation  
 

Additional Items 
 

16.  What is your level of satisfaction with the support your library provides faculty related to 
research? 

(6=extremely satisfied, 1= extremely dissatisfied) 
 

17.  What are your recommendations for improving library support for faculty research? 
 

 




